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LETTER FROM THE CEO

Dear Community Members and Partners,
Although we had a very trying year, it was another successful year
filled with success stories and customers meeting outcomes.

			

In March 2020, the year started with a bang when the COVID-19 		
pandemic hit the world. This resulted in many challenges to
providing services to the community. Decisions were made fast and
furious, while always focusing on the health and safety of everyone.

Some services were considered essential (home care, child care, health care, and residential and homeless
services) and employees were on the frontlines fighting the battle. Other services were deemed
non-essential but staff continued to provide high quality services from home. We had to find new ways to
provide services to those we serve and revamped all aspects of how we did business. Technology was our
new friend – we offered services via phone, webinars, conference calls and also virtual classes.
Chautauqua Opportunities Inc., a NYS Community Action Agency, showed how strong, resilient, creative
and flexible we are. We made the necessary changes to keep going strong. My goal was to keep our
employees working as long as possible. We had very few layoffs and continued to find new ways to do what
we do. We brought staff back into the office as quickly as we could and provided services throughout it all.
We even saw growth based on the needs brought about due to the COVID-19 pandemic.
Through it all, we were still able to accomplish a lot, as can be seen in this report. I am proud of the staff at
COI, our partners and dedicated board members. Without them we wouldn’t be where we are today. We
are in this together and we are all made stronger by the support we provide to each other.
Sincerely,

Diane G. Hewitt-Johnson
Chief Executive Officer
Chautauqua Opportunities, Inc.
(716) 366-3333 Administrative Building
1-866-877-9647 (Youth Safe House)

(716) 366-8176 (North County)
(716) 661-9430 (South County)
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facebook.com/chautauquaopportunities
twitter.com/chautopp

Our Misson

Leading the fight against poverty by
mobilizing resources and creating partnerships to
promote empowerment, economic
independence and opportunities.
Chautauqua Opportunities, Inc. (COI) is a not-for-profit Community Action Agency that has been serving
the low income population of
Chautauqua County, NY since 1965. COI served 2,851 households in 2020 with a budget of over
$16,500,000.
Chautauqua Opportunities for Development, Inc. has a mission to “lead the fight against poverty by
mobilizing resources and creating partnerships to promote and create economic independence through
business development and opportunities.”
The agency’s services are designed to provide individuals with a ladder out of poverty and
improve the overall well-being of the entire household. We are committed to maintaining each
individual’s dignity while assisting each one to achieve short and long term goals that help them move
toward economic stability.

Designations
•
•
•
•
•
•
•
•
•

Community Action Agency
Community Development Entity (CDE)
Community Development Corporation
Registered New York State Charity
Licensed Child Care Center
Licensed Home Care Service Agency
Licensed Runaway and Homeless Youth Shelter
Licensed Transitional Living Program for Youth
HUD Certified Housing Counseling Agency
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•
•
•
•
•
•
•

U.S. Department of Justice Credit Counseling
Agency and Provider of Debtor Education
Building Performance Institute (BPI) Certified
Contractor
Provider of Head Start and Early Head Start
Child Care Resource and Referral Organization
Family Day Care Registrar
NYS Designated Rural Preservation Company
Community Development Financial Institution
(CDFI)

Boards of Directors
Chautauqua Opportunities, Inc.
COI’s volunteer Board of Directors is comprised of one-third representatives from the public sector,
one-third representatives from the private sector, and one-third
representatives of the low-income population.
COI’s 2020 Board of Directors:
Marie Carrubba, Chairperson
Kevin O’Connell, Vice Chairperson
Douglas Richmond, Treasurer
Rebecca Ruiz, Secretary
Rebecca Brumagin
Senator George M. Borello
Anthony Raffa
Susan Forrester-Mackay
Michele Bautista
Veronice Jones
Janet Keefe
Tricia Moore
Laura White

Front: Tricia Moore, Marie Carrubba, Janet Keefe, Tony Raffa, Diane Hewitt-Johnson.
Back: Doug Richmond, George Borrello, Kevin O’Connell, Veronice Jones,
Rebecca Brumagin, Susan Forrester-Mackay, Laura White, Rebecca Ruiz.
Absent from photo: Michele Bautista

Chautauqua Opportunities for Development, Inc.
CODI is governed by a volunteer Board of Directors that includes individuals with extensive
experience in lending and business administration. A Loan Committee meets monthly to review
applications from businesses and startups for loans or lines of credit.
CODI’s 2020 Board of Directors:

2020 Loan Committee:

Rebecca Brumagin, Chairperson
Magdalena Dye, Vice-Chairperson
Richard Dixon, Treasurer
Kevin Muldowney, Secretary
Patricia Christina, Ex-officio
Megan Herman
David Thomas
Megan E. Herman
Thomas Whitney
Jena Willebrandt

Megan E. Herman, Chairperson
Magdalena Dye
Nina Gustafson
Linda Hall, Ph.D
Don McCord
David Notaro
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Celebrating
Tony Raffa
In September of 2020, COI’s
Board of Directors regretfully accepted the resignation of longtime Board member Anthony Raffa. Tony was dedicated to the
organization, having been appointed to the Board in 1975 during
his tenure as a Chautauqua County Legislator. A well-known
businessman in the Jamestown area, Tony founded the Jamestown
Rubber Stamp Company in 1956 that is still in operation. COI is
grateful to Tony for his years of service to the agency, and we send
him well wishes as he spends
more time enjoying his
family.
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HOUSING AND COMMUNITY
DEVELOPMENT
Tenant Services

Homebuyer Education

Foreclosure Prevention

Credit and Debt Counseling

Homeless Prevention
and Rehousing
Fair Housing Outreach
and Education
Runaway & Homeless
Youth Shelter
Street Outreach Program

The Housing and Community Development Division provides
housing services that meet low-income individuals and families
at their level of need and offers them the opportunity to become
self-sufficient and economically secure through asset
development. In 2020, the division expanded its housing choice
voucher program to Cattaraugus County, adding 425 new
vouchers.
Due to COVID-19, there were fewer households who
moved from one unit to another in 2020. This was due
to an eviction moratorium put in place by New York
State, strict foreclosure guidelines, and the reluctance
of tenants to move during a health pandemic. This
led to record numbers of households who retained
housing stability; it also led to fewer households who
requested certain kinds of emergency assistance.

Transitional Living Program
Housing Rehabilitation
Weatherization

2020 IMPACTS
575 households retained safe
and affordable housing for one
year with all bills paid on time

491 households recieved
budget counseling

233 homeless households
were housed

9 foreclosures
were prevented

66 homes were made
energy efficient
11 renters purchased homes
6

21 runaway or
homeless youth moved
from transitional
housing to
self-sufficiency

a
r
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m
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a
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Palmira enrolled in COI’s Transitional Independent Living
Program (TILP) in January 2019, residing at the NRG
House in Dunkirk. Eligible homeless youth ages 16-21
are able to live in a TILP apartment while going to school
and/or working, with the goal of achieving independent
living. Palmira had heard about the program while a senior
at Dunkirk High School. She had aspirations of getting a
job in the medical field. Palmira received excellent grades
throughout high school and went on to study at Jamestown
Community College with a goal to join the Nursing
program. Palmira obtained employment through the
Dunkirk Rehabilitation and Nursing Center and was able to
save up money to put toward her education.

During her stay at TILP, Palmira was always kind, respectful
and helpful to all other youth in residence. She completed
volunteer work, participated in Life Skills classes and went
to COI’s Community Council meetings. Shortly after starting at JCC, Palmira decided she
wanted to become a doctor. With help from COI staff, Palmira transferred to SUNY Fredonia
and enrolled into the Biology program. She moved into her dorm room in August 2020 and is
excited to be working toward reaching her goals.

R

ecently, COI’s weatherization program served an
elderly woman who lives on the north side of
Jamestown. Through our initial interactions, it was
clear that she was very concerned for her safety and
was nervous about allowing workers into her house.
At the initial audit, the COI
Energy Auditor approached
Focus on
the customer as she was
sitting on the front porch.
She informed our Auditor
of her hesitancy on letting a
“stranger” into her house. The Auditor calmly said
“well let’s just sit here and talk then I will be a friend
and not a stranger.” They sat and talked about many
things until she was satisfied to let our workers into
her house. The Auditor performed the energy audit
all the while explaining to her of the process that is
happening in the audit.

When the weatherization crew arrived at the
customer’s house, she was greeted by the same
Energy Auditor who performed the initial audit. The
entire crew was introduced to her and they enjoyed
a little conversation. The crew was very professional
and explained the work that
is to be done and answered
any questions that she had.
The crew finished the work in
two days, which was one day
ahead of schedule.
The customer then had a final audit and inspection
performed. She was very happy with the work that
was done and that she was very happy that we could
assist with her hesitations. In total COI spent over
$5,000 in Rehab work for a projected annual total of
2867 million BTU reductions, which is about 50% of
the energy usage in her home.

Success!
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HEALTH AND FAMILY SERVICES
Licensed Home Care

Migrant Outreach

Mobile Crisis Outreach

Alzheimer’s Caregiver
Assistance
Kinship Caregiver
Program
CPR/ First Aid
Training
Fatherhood Support
Services

The Health and Family Services Division is dedicated to
providing services that promote healthy lifestyles and
empower individuals to be physically and emotionally
healthy through access to health care, education and
family supports. Support is provided to individuals
requiring immediate intervention and to families or
caregivers who will benefit from a long standing
relationship, which includes providing specific
education, assessments, support groups and respite
services.

Home Care Staff and essential front line staff continued to
provide support to over 100 clients to maintain independence
during the COVID-19 pandemic. They followed DOH
guidelines using Personal Protective Equipment, including gloves
gown and masks, to ensure that their daily needs were met
without interruption.

2020 IMPACTS
»

»

»

»

»

100 family members recieved transportation
and translation services through the Migrant
Farmworker Program, though many medical
and dental appointments were on hold due to
COVID-19

81 families who suffered income
loss due to the pandemic were
assisted with car payments, car
insurance bills, car repairs, phone
bills, wifi, baby items, clothing and
		
170 father figures
gas
		
were trained virtually
10 children were provided with
through
DADs
education
and training.
tablets and backpacks enabling
All participants graduated with
them to participate in school
increased knowledge in parenting
remotely.
10 families received grocery
skills, financial stability, and job
vouchers to lighten their load as
readiness
students are unable to participate is
the school lunch program.
120 caregivers reported decreased
40 Personal Care Aides were
stress levels and stayed connected
provided with Personal Protective
virtually in the Alzheimer’s
Equipment, food and gas vouchers
Caregiver Support Program
and digital thermometers to follow
through on-line support groups,
CDC guidelines.
webinars, and educational
10 Fatherhood participants
received data cards enabling them
YouTube videos
to be able to continue their training
virtually and graduate
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50 children remained in a
safe and stable
environment, and families
were referred for
additional support thanks
to Kinship Caregiver
services

206 crisis intervention
situations were reached and
103 unnecessary ER visits
were diverted through the
Mobile Crisis Program

Keep Calm and Call Home Care
In August, a caregiver named Jane was overwhelmed trying to take care of her loved one with dementia. Her
husband, Joe, was becoming uncontrollable and having behavior issues. This behavior change in Joe began
at the beginning of the pandemic, when his Adult Day Services were cancelled. Jane did have respite services
from our Home Care Program so that she could attend Support Groups. An aide was helping her care for
Joe, but on this particular day, he was so upset and belligerent that he even became combative towards Jane.
She decided to call the police for help. The Alzheimer’s Specialist had reached out to her to see how things
were going that day, and she explained the situation and how she had called the police. The Alzheimer’s
Specialist wanted to help, so she made a visit to the house to see how things were going. The Alzheimer’s
Specialist was able to help calm him down enough, so that the aide was able to get him into the bathroom.
The police had arrived during this time as well, and she was able to talk with the police and tell them that the
situation had deescalated enough so that Joe was now cooperating with us. The Alzheimer’s Specialist was
then able to accompany Jane for a walk with her dog to destress and calm down.
The aide was able to get Joe freshened up and he seemed better. His behavior continued to be erratic from
time to time and Jane told me that until the Adult Day Services opened back up, he continued to have the
behavior problems. As soon as he went back to the Adult Day Care he was like a different person. Our team
felt that he just needed an outlet and missed the daily routine of going to the Adult Day facility. Jan said
that he was acting much better and more himself. She thanked our staff at from home care and Alzheimer’s
Services for helping out.
Between Home Care Services and Alzheimer’s Services this caregiver found some relief with her stress and
deescalate a situation that could have prompted her to admit Joe to a behavioral unit at a local hospital. She
continues to care for him and is happy to say that she can still keep him at home, while he continues to go to
the Adult Day Services. She still comes to the support groups and is able to get some respite care with our
home health aides.
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Early Care and Education
Head Start

Early Head Start

Early Head Start Expansion Child Care Partnership
Universal Pre-K

The Early Care and Education Division works to
break the cycle of poverty by providing quality child
care that supports working families in a safe and
nurturing environment that promotes school success
and helps each child realize their full potential.

Child care employees were designated as essential workers at the very beginning of the pandemic as it was realized
that if businesses and other essential employees were going to continue working, child care would need to remain
open. Decisions during this pandemic can be very stressful; during the pandemic parents have the choice of
having their child attend in-person or receive remote services. Safety has always been our first priority as we fulfill
our mission to provide affordable and quality child care for families. Our heightened safety measures include twice
daily health screening of children, additional cleaning measures, and masks worn by all adults at all times with
children. Children over the age of two are taught and encouraged (but not required) to wear masks properly. COI
is also working closely with the County Department of Health to contact trace positive cases of COVID-19 and
close contacts.

2020 IMPACTS
$4,300,000 in cost savings to
families of children receiving
child care through Head Start
and Early Head Start
550 children were enrolled in child care
services allowing parents/guardians to
maintain employment

72,000 meals served to fight
child hunger, including meals
delivered to home while
in-person services were closed
due to COVID-19
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94 children received special
education services in the program
to meet individualized needs

Children are resilient and their response to the COVID-19 pandemic and the
changes in their lives demonstrate that ability. All children enrolled in Early Care
& Education have received some type of remote education service during the past
four months. Services have included activities being sent home and consultation
phone calls with parents, live Facebook demonstrations and book readings by
staff, live interactive sessions with children, and recorded lessons. Every child
received at least one book to keep at home. “Terrance” has been especially
responsive to the remote learning with the support of his mother. He posts or
participates in groups almost every day and when he misses a day, his mother
lets the teacher know when he will be back on. Terrance identifies the read-aloud books as one of his favorite activities and he really enjoys seeing posts of his
friends doing the same activities as he has done. In addition to posting pictures
of his drawings, crafts, and buildings, Terrance also regularly posts a weather
report video (working on science, language, and social skills).
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CHAUTAUQUA CHILD CARE COUNCIL
After School Program

Family Court Child Care

Legally Exempt Child Care

Family Day Care Registration

Child Care Resource
and Referral
Child Care Business
Development
Child and Adult Care
Food Program
Provider Mentoring/
Training/ Assessments

The Chautauqua Child Care Council works to break the
cycle of poverty by building a network of quality child care that
supports economic development and working families. The
division works with school districts, communities, business owners
and others to identify the child care needs of the future and to develop
the resources necessary to meet that need.
The Chautauqua Child Care Council’s mission is to foster
collaborative relationships in order to build a strong responsive child
care support system that meets the needs of all Chautauqua County
families, child care providers, businesses and communities.
The year 2020 brought some of the most challenging times for Child Day
Care businesses, with ten child care programs closing between March and
December due to the COVID-19 pandemic. Some programs voluntarily
closed as a safety precaution, while others were mandated by the
Department of Health to close due to positive Covid-19 tests from staff,
children in care, or other household members. Five of the ten providers
have since reopened, following the guidance from the Department of
Health. Despite closures of schools, parks, and recreation centers, COI was
able to serve 56,765 nutritious meals and snacks to children during the
summer months. Coordination with school representatives, town and city
officials, program coordinators, and other local organizations ensured the
success of the Summer Food Service Program for families who rely on this
program.

2020 IMPACTS
670 Child Care providers
participated in a combination
of in-person and virtual
training with the Child Care
Council

50 quality assessments
were conducted for
Child Care providers

»

56,765 nutritious meals
and snacks were served
throughout the
»
county through the
USDA Summer Food
Service Program
4 registered Family Child
Care providers opened
care in Chautauqua
County

»
»
»

232 Legally Exempt Child Care providers
were enrolled as providers
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5 Child Development Associates
courses were redesigned virtually during
the pandemic. 42 providers participated
and completed the course
15 Child Care providers participated the
CARES 1 scholarship program funded by
the NYS Office of Children and Family
Services, totaling approximately $135,500
in scholarship money for essential workers
$37,600 in NYS OCFS CARES 1 funding
was used to purchace and distribute PPE
to providers
20 providers applied for NYS OCFS
CARES 2 reimbursement grants, which
ranged from $300-$26,000
$190,000 in grants was distributed to
Child Care providers in all modalities to
support their efforts to stay open during
the pandemic.

“
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Sarah Vosz opened Little Chickadees Child Care, a Family Day Care
business in Fredonia, in February 2020 just before the start of the Covid-19
pandemic. She was able to open with assistance from a Start-up
Reimbursement Grant from the Child Care Council. The grant’s purpose is to
help potential providers like Sarah to create child care businesses to expand
the availability of child care in Chautauqua County. Sarah participates in the
Child Adult Care Food Program (CACFP) that allows her to be reimbursed
for the nutritious meals that she provides to children in her care.

“

Little Chickadees Child Care offers a nature-focused experience that consists
of indoor and outdoor activities for healthy child growth and development. In
her own words, Sarah describes her experiences with becoming a Child Care
Provider:

“As a former Preschool/Kindergarten teacher, I decided to open a
home daycare so that I could stay home with my own child while
continuing to do what I love. I did not have an easy start, as the COVID pandemic
began just after I received my license. But after almost a year, I am glad that I stuck with it and am
very thankful for the great communication and support I received from the Chautauqua
Opportunities Child Care Council from the beginning. I have really enjoyed providing a nature
focused child care experience for a group of wonderful children, and look forward to growing and
improving my program year after year!
The Start-up Grant process was very easy and much needed. Without it, I'm not sure I would have
been able to make the required changes at that time. In addition to a few smaller purchases
required, we needed some expensive renovations due to
water hazards on the property. I was very grateful for this grant
in helping me get started. My experience with CACFP has been
very positive. Our local sponsor is very helpful and quick to
answer questions, and the record keeping requirements are
simple. I strive to serve nutritious meals and snacks with lots of
fresh fruits and veggies, and this program helps me afford to do
that.”
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CHAUTAUQUA OPPORTUNITIES FOR
DEVELOPMENT, INC. (CODI)
Small Business Lending

Entrepreneurial Technical
Assistance
Incubator Space
Consumer Lending

Small Business Essentials
Training Course

CODI promotes economic development by providing
technical assistance to existing businesses, as well as
entrepreneurs who want to start their own business. Loans
and lines of credit are provided to viable businesses and
startups, which benefits the community through increased
economic activity and job creation. CODI’s development
services are available to those who may not be able to access
traditional forms of financing. Small consumer loans help
individuals by improving their personal financial position
and establishing or improving credit histories.

CODI staff helped alleviate financial concerns for existing clients impacted by the COVID-19 pandemic by
offering loan deferrment options and technical assistance. COVID-19 gathering restrictions caused staff to shift
from in-person contact to virtual means of communication with customer, banks, and centers of influence. The
pandemic affected the number of loan applications CODI was able to close on; however, CODI staff was
successful in increasing technical assistance through the introduction of the Business of the Week program on
social media.

2020 IMPACTS
75 entrepreneurs were assisted
with training and/or technical
assistance

Start-up and established businesses
utilized funding to start a new
catering business, open a bakery,
and renovate business locations

4 small business loans totaling
$95,000 were dispursed

3 new jobs
created and 6
jobs retained
due to CODI
funding
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New unsecured Micro Business
Loans up to $5,000 are now
being offered; CODI
continues to provide
incubator space to
small businesses

1 job created/retained for every
$10,555 lent out by CODI

VERLENI’S
BAKERY

Ever since she was a little girl, Sarah has dreamed
of owning her own bakery. She pursued her
passion for baking by creating family-friendly
customized cakes and cupcakes for special
occasions like weddings, birthday parties, graduations, and get-togethers. Having always
done this out of her home, Sarah felt she had the equipment and the know-how to take
her passion to the next level and open her own business – Verleni’s Bakery.
In November of 2019, Sarah reached out to CODI’s Economic Development Coordinator
to ask about a possible loan to open her own bakery to be located on Fairmount Avenue
in Jamestown. At this time, however, it was determined Sarah’s credit score did not meet
the minimum to qualify. Undeterred, Sarah vowed to improve upon her credit score and
re-apply for the loan in the near future.
On April 2, 2020 Sarah submitted her loan
application for a $5,000 unsecured Micro
Business Loan. Once Sarah’s credit report
was pulled, it was determined that she
had indeed improved her credit score to
the point it had exceeded the minimum
to qualify for the loan. Sarah’s application
was approved on April 27th. On May 1,
2020 Sarah closed on her loan and received
a check for $5,000 to begin her business
venture.
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Financials
Chautauqua Opportunities, Inc.
2020 Support and Revenue
Federal Grants 							
State Grants								
Local Grants								
Other Grants/Contributions					
In-Kind Contributions/Property Donations			
Program Fees								
Misc. Revenue								

$ 10,405,441
$
757,779
$
825,894
$
156,864
$
821,083
$ 3,350,739
$
263,281

$16,581,081

Total Funding:

Chautauqua Opportunities for Development, Inc.
2020 Support and Revenue
Grant Revenue
					
Interest Income							
Other Income								

$
$
$

179,092
5,089
2,115

Total Funding:

$

186,296
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Funders
U.S. Department of Agriculture
U.S. Department of Education
U.S. Department of Energy
U.S. Department of Health and Human Services
U.S. Department of Housing and Urban Development
U.S. Treasury Department

NY State Department of Health
NY State Department of State
NY State Office of Children and Family Services
NY State Office of Temporary and Disability Assistance
NY State Unified Court System
NY State Homes and Community Renewal
NYS Housing Trust Fund
NYS Empire State Development Corporation

Chautauqua County Department of Health and Human Services
Chautauqua County Department of Mental Hygiene
Chautauqua County Youth Bureau

City of Dunkirk
Lake Shore Savings Bank
Chautauqua Region Community Foundation
United Way of Southern Chautauqua County
Ralph Wilson, Jr. Foundation
Home Grown
Jamestown Public School District
Dunkirk Public School District
Gowanda Central School District

FUNDERS PROVIDING COVID-19 RESPONSE FUNDS
U.S. Department of Health and Human Services
U.S. Department of Housing and Urban Development
NYS Department of State
NYS Office of Temporary and Disability Assistance
NYS Office of Children and Family Services
City of Dunkirk CDBG
United Ways/ Foundations
Ralph Wilson, Jr. Foundation/ Home Grown
17

Customer Demographics and Data
Ethnicity

NATIVE AMERICAN
ASIAN
MULTI RACIAL 1%
OTHER 0%
6%
BLACK
4%
7%

Veteran Status

Hispanic
Non-Hispanic

35.7%
64.3%

Gender

Veteran
Non-Veteran

3.0%
97.0%

WHITE
82%

Disability Status

Female
Male

55.5%
44.5%

Disabled
Non-Disabled

Race

33.0%
67.0%

COI and CODI promote an integrated and comprehensive asset based service approach that is proactive rather than
reactive. We believe that both income and assets lead to wealth and economic security. In 2020, COI served 6,494 total
customers residing in 2,851 unduplicated households. The charts below illustrate customer demographics in critical areas.
COI Customers in Poverty

Housing By Family Type
700

68%

600

66%

500
400

64%

300
200

62%

100

60%

0

58%

Homeless

56%
54%

All Customers

Adults 18+

Children <18

Rent

Own

2 ADULTS W/ CHILDREN

SINGLE PERSON

SINGLE PARENT

TWO ADULTS

Other

MULTIGENERATIONAL

Children<5

Employment By Age

Household Income By Family Type

1800

600

1600

500

1400

400

1200

300

1000

200

800
600

100

400

0

200
0

Temp Temp Stable
Unstable

18-24

25-64
Employed

65+

Unemployed

<15K

15K-25K

26K-35K

36K-50K

2 ADULTS W/ CHILDREN

SINGLE PARENT

SINGLE PERSON

TWO ADULTS

MULTIGENERATIONAL

Customer demographic data is obtained from COI’s CAPTAIN central intake system
(Copyright CapSystems, Inc.).
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>50K

Poverty in Chautauqua County
People in Poverty
Total County Population: 128,496

County Median Household Income: $46,820

County Poverty Rate:

18.2%

NYS Poverty Rate:

13.0%

County families with children under age 18
in poverty: 23.1%

US Poverty Rate:

12.3%

County Unemployment Rate*: 8.7%
*Average rate for 2020 per NYS Dept. of Labor

Education & Poverty
Educational Attainment
(Chautauqua County population age 25+):

Poverty Rate by Educational Attainment
(Chautauqua County population age 25+):

No high school diploma or equivalency:
High school graduate or equivalency:
Some college or Associate’s degree:
Bachelor’s degree or higher:

No high school diploma or equivalency: 35.5%
High school graduate or equivalency:
14.3%
Some college or Associate’s degree:
10.8%
Bachelor’s degree or higher:
3.5%

11.1%
35.5%
31.0%
22.2%

2020 U.S. Poverty Guidelines
Persons in family/
household

Poverty Guideline

1
2
3
4
5
6
7

$12,760
$17,240
$21,720
$26,200
$30,680
$35,160
$39,640

8

$44,120

All data from U.S. Census American Community
Survey 2019 5-year estimates, except where noted.
2020 poverty guidelines are for the 48 contiguous
United States and Washington, D.C. and are
determined by the U.S. Department of Health &
Human Services.

For families/households with more than 8
persons, add $4,480 for each additional person.
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Locations

Connections North
10825 Bennett Road
Dunkirk, NY 14048

Laughlin Community Action Center
402 Chandler St.
Jamestown, NY 14701
Early Childhood
Community Center
Holy Trinity
1020 Central Avenue
Dunkirk, NY 14048

Safe House
Runaway and
Homeless Youth
Shelter and Luke’s
Place Transitional
Living Program
16 E. 6th St.
Jamestown, NY
14701

Holy Family Center
1135 N. Main St.
Jamestown, NY 14701

NRG House Transitional Living Program
46 W. 4th St.
Dunkirk, NY 14048
Michael G. Yerico Administrative Building
17 W. Courtney St.
Dunkirk, NY 14048
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