Chautauqua Opportunities, Inc.

2019
Annual Impact
Report

“Helping People ... Changing Lives”
www.chautauquaopportunities.com

Letter from the Chief Executive Officer
Dear Community Members and Partners,

Mission
Chautauqua Opportunities, Inc. (COI) is a not-for-profit Community Action Agency that
has been serving the low income population of
Chautauqua County, NY since 1965. COI served over 3,500 households in 2019 with a
budget of over $17,000,000.

I am honored to present the Chautauqua Opportunities,
Inc. (COI) and Chautauqua Opportunities for
Development, Inc. (CODI) 2019 Annual Impact Report.

COI’s mission is “Leading the fight against poverty by mobilizing resources and creating
partnerships to promote empowerment, economic independence and opportunities.”

It’s been another productive yet demanding year and we
have accomplished many things. This report is a highlight
of the work we completed and the outcomes we accomplished.
COI was established in 1965 as a result of President Johnson’s “War on Poverty”. We were then designated as a
Community Action Agency and tasked with providing
those in poverty with the ability to have “maximum feasible
participation in poverty program planning and imple•
mentation”. Fifty-five years later we are still focused on
providing those opportunities to low income individuals
•
and families in the community. Although the needs have
changed over the years, we have been able to think out of
•
the box in order to continue to provide the services our
community needs.
Every three years we compile a Community Needs Assessment (CNA) that looks at the community as a whole - the
resources available, gaps in services - and it also provides
recommendations. We successfully completed this process
at the end of 2019 and published this useful tool which will
be used by many community members and partners. It
also helps COI to ascertain in which direction to focus our
efforts.

•

Chautauqua Opportunities for Development, Inc. has a mission to “lead the fight against
poverty by mobilizing resources and creating partnerships to promote and create economic independence through business development and opportunities.”
security
Providing access to health care, health education and
family supports
Promoting school success, education, family
engagement and community involvement.
Working to break the cycle of poverty by building a
network of quality child care that supports economic
development and working families.
Assisting entrepreneurs in creating or growing small
businesses in the county

I’m proud of all we’ve accomplished and we are committed
to doing even more in the future.
I am grateful for the support and partnerships of many
local governments, schools, businesses and service
providers as we work together to improve the overall
quality of life for residents of Chautauqua County. I am also
thankful that COI and CODI both have very active boards
that are engaged and committed to making our organization the best it can be. Thank you for your guidance,
commitment, enthusiasm and dedication.

Community Action as a whole has struggled through the
political climate over the last several years. It has only
made us stronger and recommitted to our mission to
advocate, educate and promote self-sufficiency for those in
poverty; promoting dignity for all and equality. COI’s fundamental core value is that all people deserve equal opporAs we continue our journey in making our community a
tunity to become all they can be. We believe in empowerment and in encouraging everyone to set and achieve goals. better place, I welcome your thoughts. I invite you to let
your voice be heard by joining us at our quarterly
In 2019, COI served 8,205 total customers residing in 3,515 Community Council meetings and providing your input
unduplicated households. I encourage you to read through throughout the year.
the report to get an idea of the variety of services we
provide. In this report, you’ll discover the highlights of
what we’ve accomplished by focusing on the following:
• Offering emergency services to alleviate crisis
situations
• Creating opportunities for individuals and families to
work towards self-sufficiency and achieve economic

Sincerely,

Diane G. Hewitt-Johnson
Chief Executive Officer
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The agency’s services are designed to provide individuals with a ladder out of poverty and
improve the overall well-being of the entire household. We are committed to maintaining
each individual’s dignity while assisting each one to achieve short and long term goals that
help them move toward economic stability.

Designations
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Community Action Agency
Community Development Entity (CDE)
Community Development Corporation
Registered New York State Charity
Licensed Child Care Center
Licensed Home Care Service Agency
Licensed Runaway and Homeless Youth Shelter
Licensed Transitional Living Program for Youth
HUD Certified Housing Counseling Agency
U.S. Department of Justice Credit Counseling Agency and Provider of Debtor Education
Building Performance Institute (BPI) Certified Contractor
Provider of Head Start and Early Head Start
Child Care Resource and Referral Organization
Family Day Care Registrar
NYS Designated Rural Preservation Company
Community Development Financial Institution (CDFI)

Contact Us:

(716) 366-3333 Administrative Building
(716) 366-8176 (North County)
(716) 661-9430 (South County)
1-866-877-9647 (Youth Safe House)
facebook.com/chautauquaopportunities
twitter.com/chautopp
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Locations

Boards of Directors
Chautauqua Opportunities, Inc.
COI’s volunteer Board of Directors is comprised of one-third representatives from the public sector,
one-third representatives from the private sector, and one-third
representatives of the low-income population.

Connections North
10825 Bennett Road
Dunkirk, NY 14048

Laughlin Community Action Center
402 Chandler St.
Jamestown, NY 14701
Early Childhood
Community Center
Holy Trinity
1020 Central Avenue
Dunkirk, NY 14048

Safe House
Runaway and
Homeless Youth
Shelter and Luke’s
Place Transitional
Living Program
16 E. 6th St.
Jamestown, NY
14701

Holy Family Center
1135 N. Main St.
Jamestown, NY 14701

COI’s 2019 Board of Directors:
Marie Carrubba, Chairperson
Kevin O’Connell, Vice Chairperson
Douglas Richmond, Treasurer
Rebecca Ruiz, Secretary
Michelle Bautista
George M. Borello
Patricia Christina, Ex-officio
Susan Forrester-Mackay

Anthony Raffa
Benjamin Spitzer
Veronice Jones
Janet Keefe
Tricia Moore
Laura White
Harold Whitford

Chautauqua Opportunities for Development, Inc.
CODI is governed by a volunteer Board of Directors that includes individuals with extensive
experience in lending and business administration. A Loan Committee meets monthly to review
applications from businesses and startups for loans or lines of credit. Membership of the committee includes two members of the Board of Directors, two bank representatives, a successful
small business owner, and representatives of Chautauqua County and business.
CODI’s 2019 Board of Directors:

NRG House Transitional Living Program
46 W. 4th St.
Dunkirk, NY 14048
Michael G. Yerico Administrative Building
17 W. Courtney St.
Dunkirk, NY 14048
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2019 Loan Committee:

Rebecca Brumagin, Chairperson
Magdalena Dye, Vice-Chairperson
Richard Dixon, Treasurer
Kevin Muldowney, Secretary
Lyman Buck
Patricia Christina, Ex-officio
Donna Flinchbaugh
Megan E. Herman
Thomas Whitney

Megan E. Herman, Chairperson
Magdalena Dye
Nina Gustafson
Linda Hall, Ph.D
Kristy Kathman
Don McCord
David Notaro
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Housing and Community Development
The Housing and Community Development Division meets low and moderate income
individuals and families at their level of need and offers asset development services that
help them become self-sufficient and economically secure. In 2019, COI expanded its
services to include street outreach to homeless youth and increased the number of firsttime home buyers who purchased a home. COI continues to work closely with homeless
customers to help them transition to shelter and on to permanent housing. As customers achieve stability, staff works with them to set goal for asset building, such as building
savings or becoming home owners. We also work to protect homeowners through energy efficiency upgrades and foreclosure prevention services.

Impacts in 2019
• 265 homeless families re-housed in safe,
affordable housing
• 457 households retained safe and affordable housing for one year with all
bills paid on time
• 24 foreclosures prevented
• 267 people accessed emergency crisis
intervention
• 18 renters purchased a home
• 25 runaway or homeless youth moved
from transitional housing to self-sufficiency

Tenant Services
Homebuyer Education
Foreclosure Prevention
Credit and Debt Counseling
Homeless Prevention and Rehousing
Fair Housing Outreach and Education
Runaway & Homeless Youth Shelter
Street Outreach Program
Transitional Living Program
Housing Rehabilitation
Weatherization

Focus on Success!
In 2016, a young mother came to COI for emergency housing services. Her
child was on life support, and because she wasn’t able to work during that time, she
had gotten behind on her rent and was on the verge of homelessness. COI was able
to provide her with help paying her back rent and signed her up for Section 8 and the
Family Self Sufficiency program. Remembering that time, she said, “I had hit rock
bottom and was very grateful for the help that COI gave my family.”
In 2018, she enrolled her eldest child in Head Start and continued to work
toward being self-sufficient. She was also very pleased with the benefits that the Head
Start program afforded her child. By late in 2019, she had become completely selfsufficient and no longer needed housing assistance. Upon graduation from the Family
Self-Sufficiency Program, she received $15,200 that she wanted to put toward
purchasing a home for her family. She started working with an Asset Development
Specialist to improve her credit and consider her housing options.
She is now credit worthy for a mortgage and is comparing mortgage options.
She has begun looking at prospective houses and is enrolled in COI’s First Time
Homebuyer Education Course. When asked about her experience at COI and where
she is in her life, she stated, “I’m ecstatic about how far I’ve come and I’m excited about
getting a house for my family.” She is a great example of how the opportunities and
empowerment that COI provides can help transform lives and give families a brighter
future.

• 75 homes made energy efficient
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Focus on Success!

Health and Family Services
The Health and Family Services Division is dedicated to providing services that promote
healthy lifestyles and empower individuals to be physically and emotionally healthy
through access to health care, education and family supports. Support is provided to
individuals requiring immediate intervention and to families or caregivers who will
benefit from a long standing relationship, which includes providing specific education,
assessments, support groups and respite services.

Impacts in 2019
Licensed Home Care
Migrant Outreach
Fatherhood Support Services
Alzheimer’s Caregiver Assistance
Medication Administration Training
Kinship Caregiver Program
Mobile Crisis Outreach
CPR/First Aid Training

• 188 individuals received assistance with
activities of daily living and personal care to
maintain independent living.
• Over 300 caregivers of patients with Alzheimer’s
disease accessed health education, assessments,
respite services and support groups.
• 90 community members were trained in
responding to mental health concerns.

• 204 individuals accessed emergency crisis intervention and 89 emergency room visits
were diverted.
• Transportation and translation services to over 210 medical and dental appointments
were provided to migrant workers and their families.
• 38 individuals were trained by COI and have been certified by the American Red Cross
in Cardiopulmonary Resuscitation, First Aid and Automatic External Defibrillation.
• 290 individuals participated in education provided by the Responsible Fatherhood
Program, including196 community dads and 94 dads who were incarcerated. After
completing the program:
• 82.8% of dads felt more confident in their parenting skills
• 82.4% reported having hope for their future
• 72.8% said they work better with the child’s mother
• 46.6% reported doing more financially to support their children
• 58.6% said they now know how to handle money better
• 55.2% reported feeling closer to their child
• 50.0% said they would like to get a better job
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COI’s Alzheimer’s Community Support Services conducts a monthly support group that is
attended by 7—9 caregivers of persons with Alzheimer’s disease. The group had noticed that one of the
ladies who had been attending regularly had suddenly stopped coming. They reached out to her to see
if they could be of any help, but she never responded. This went on through the entire summer until
she suddenly came back in September. She then shared a very poignant story about her parents with
the group.
Her mother had been having some difficulty with her memory, but she never thought her
father would be the parent diagnosed with Alzheimer’s disease. Her father had been the primary care
provider and took care of his wife on a daily basis. Over the summer all of that changed and they
began to see a side of their father that they had never seen before. He would yell and become
belligerent and at one point actually hit his wife. This was definitely not his normal behavior. There
was a dramatic decline in his sense of responsibility. It got to the point that the family could no longer
control him and had to call the police. He was placed in a psychiatric ward and on high dose
medications. At this point the family physician intervened. After a series of tests he was diagnosed
with Alzheimer’s disease.
The story brought many of the support group members to tears because of the very real feelings
and emotions of how Alzheimer’s can rob someone of their life story. It can change a person’s behavior
to the point that they are no longer the person that they once were. This caregiver is glad that she has
re-joined the group and thankful for the help she has received for both her mother and her father. She
is thankful for all of the support and guidance she has received from the group members, making her
role as a caregiver more successful.
Max was not in a good place when he enrolled in
the Responsible Fatherhood Program. He was homeless,
did not have a job or a vehicle, and was battling addiction
and mental health issues. However, he was also a hard
worker and very focused on improving his situation. Max
wanted to get visitation rights with his daughter, and knew
he had a lot of work to do before that could happen. Max
made sure he came to all classes whether he had to walk
or ride his bike. He was always active in the conversations
and had good insight. One of the things he talked about
was his temper and how easy he loses it. Through the
classes and working with his Life Coach, Max was able to
start a part-time job and find a place to live. After he
graduated from the Fatherhood Program, Max moved to
Buffalo where he was able to get an apartment and a better
paying job doing what he loves – fixing cars. Max stays in
touch with his Life Coach and reports going to his
mental health appointments and AA meetings. Max’s
attitude has also changed. He reports being calmer and
is able to have conversations instead of arguments with
people. Max sends letters and presents to his daughter and
is able to visit with her occasionally.
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COI’s Mobile Crisis Outreach
Program received a referral for a woman
who had been having suicidal thoughts.
The MCOP staff was able to make contact with this customer, check in on her
well- being and monitor her safety plan
throughout the weekend. By the end of
the monitoring, the customer reported
that she was doing much better, spending time with her grandson and had
plans to follow up with her outpatient
provider during the upcoming week.

Early Care and Education

Focus on Success!

The Early Care and Education Division works to
break the cycle of poverty by providing quality
child care that supports working families in a
safe and nurturing environment that promotes
school success and helps each child realize their
full potential.

Impacts in 2019
• 188 children transitioned to Kindergarten - 90%
met or exceeded developmental milestones for
cognitive development

Head Start
Early Head Start
Early Head Start ExpansionChild Care Partnership
Universal Pre-K

A mother came to COI to enroll her children in Head Start, hoping she could go back to
work after many years of being a stay at home mother to 4 children. She was concerned that her
four year old child had a speech delay. Through Head Start, the child was screened and linked
with specialized services. Based on the progress the child has made in language development
this year, specialized services are no longer necessary. The mom also began working with COI’s
Life Coach to build a resume to job search while waiting for an opening in Early Head Start for
her youngest child. As soon as a spot opened up for her child, she was able to accept a position at a local school as a Teacher’s Aide, which has significantly increased the family’s income.
With financial literacy guidance from COI staff, she also put aside her tax return and was able
to pay off all of the family’s debt.

• 85 children received special education services in the program to meet
individualized needs
• Cost savings to families of 664 children receiving child care through Head Start
and Early Head Start: $3,538,720
• 448 parents/guardians able to maintain employment because of child care services

Developmental Outcomes in 2019
Infants/Toddlers
• 92% of children met or exceeded milestones in social and
emotional development
• 94% of children met or exceeded milestones in cognitive
development
3 year olds
• 91% of children met or exceeded milestones in social and
emotional development
• 91% of children met or exceeded milestones in cognitive
development
4 year olds
• 90% of children met or exceeded milestones in social and
emotional development
• 91% of children met or exceeded milestones in cognitive
development
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A mother enrolled her 3 year old son into COI’s Head Start program for the 2018-2019
school year, in hopes of increasing his positive social skills, as well as addressing some developmental delays that she had noticed. The family was immediately connected with the Disabilities
Specialist, who set up an evaluation for the child through Buffalo Hearing and Speech Center,
Inc. The results of the evaluation identified delays in sensory skills, social skills and speech.
Due to the child’s extensive needs, an Individualized Education Plan (IEP) was developed by
the child’s school district with the mother’s participation that included transferring the child
to a specialized pre-school classroom where the child would receive more intensive services.
COI’s Life Coach also helped the mother connect with counseling services for herself and to
the NYS Office for People with Developmental Disabilities (OPWDD) for additional support at
home.
Recognizing the support that COI provided her family, the mother enrolled her 8
month old child in the home-based services provided by Early Head Start in order to start her
second child on the path to school readiness and to remain connected to COI’s family support
services. She has continued to increase her parenting knowledge and skills by learning more
about her older child’s issues and how to create routines and activities that promote learning at
home. As a result of this work, both of her children have shown developmental progress.
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Child Care Council

Focus on Success!

The Chautauqua Child Care Council works to break the cycle of poverty by building a
network of quality child care that supports economic development and working families.
The division works with school districts, communities, business owners and others to
identify the child care needs of the future and to develop
the resources necessary to meet that need.
The Chautauqua Child Care Council’s mission is to foster collaborative
relationships in order to build a strong responsive child care
support system that meets the needs of all Chautauqua
County families, child care providers, businesses
and communities.
Child Care Resource and Referral

Impacts in 2019

Child Care Business Development

• 997 Child Care providers participated
in trainings (276 unduplicated
providers).
• 31 Child Care providers completed the
Child Care Council Child
Development Associate credentialing
course; 24 providers have earned the
credential (the others are in process).

Family Day Care Registration
Legally Exempt Child Care
Child and Adult Care Food Program
Provider Mentoring/Training/Assessments
After School Program
Family Court Child Care

• 93 quality assessments were conducted
for child care providers
• $247,807.00 dollars were reimbursed to Child Care providers for the 176,389 nutritious meals and snacks that were served to children through the CACFP program.

Lorinda Petranksy opened her Family Day Care
business in July 2019 in her home in
Lakewood, NY with assistance from a Start-up
Reimbursement Grant from the Child Care
Council. The purpose of the grant is to help
potential providers create child care programs,
thereby increasing the capacity for child care
in Chautauqua County. Since her business has
opened, Lorinda has been participating in the
Child Adult Care Food Program (CACFP) that
allows her to be reimbursed for the nutritious
meals that she provides to the children in her
care. An array of indoor and outdoor activities for
healthy child growth and development is available
in Lorinda’s program.
In her own words, Lorinda describes her
experience with becoming a child care provider:
“Starting a daycare business from home has truly
been one of the best decisions I’ve ever made. Not
only does it give me the opportunity to provide
for myself and my five children, I get to spend my
days with some of the most wonderful children
around while also being home for my family.
Coming up on my one year from opening, it has
truly been a wonderful experience working with
the
Chautauqua Opportunities Child Care Council
and the CACFP food program. They make the
process super easy. I look forward to many more
years in business and having many more children
come through my door!”

• 40,157 nutritious meals and snacks were served throughout the county through the
Summer Food program
• 433 Legally Exempt child care providers were enrolled as providers
• 3 Family Day Care providers opened child care in Chautauqua County
• 905 children in 638 families were served at the Children Center (Mayville Family
Court drop in child care)
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Chautauqua Opportunities for Development, Inc. (CODI)
CODI promotes economic development by providing technical assistance to existing
businesses, as well as entrepreneurs who want to start their own business. Loans and
lines of credit are provided to viable businesses and startups, which benefits the
community through increased economic activity and job creation. CODI’s development
services are available to those who may not be able to access traditional forms of financing. Small consumer loans help individuals by improving their personal
financial position and establishing or improving credit histories.

Impacts in 2019
• Throughout the year, CODI reached customers through its Small Business Essentials
course, which assists emerging entrepreneurs understanding business basics and
prepare a business plan. CODI staff also met one-on-one with customers to provide
assistance with marketing, cash flow, and preparing for loan applications. In total, 47
entrepreneurs were assisted in 2019 with training or technical assistance.
• CODI disbursed 6 small business loans for $96,500. Start-up entrepreneurs opened a
tattoo parlor, acupuncture practice, horse therapy business, and wine bar.

Focus on Success!
The Jamestown Wine Cellar, Inc. has been serving local patrons in the heart of
downtown Jamestown for over 35 years. Joel Peterson has been the CEO since 1996
when the business officially incorporated. The City of Jamestown has been experiencing a resurgence as a cultural destination due to attractions such as the National
Comedy Center, the annual Lucille Ball Festival and Lucy Desi Museum, and the
Jamestown Savings Bank Ice Arena, all of which are within walking distance of the
Jamestown Wine Cellar. The bar boasts one of the only outdoor seating areas in
downtown Jamestown where customers can enjoy both music and drinks during the
summer months.
In December 2019, Joel Peterson closed on a $30,000 loan from CODI to
remodel the interior of the bar. A few weeks later, Joel was informed that he was
approved for a grant from Jamestown Renaissance Corporation for approximately
$14,000. The remodel includes upgrades such as: re-upholstering bar stools, a new
beer-tap system, bathroom floors/walls, new flooring behind the bar, drywall of the
bar walls, and new bar sinks, coolers and ice bins. CODI will continue providing
technical assistance by producing a promotional video of the remodeled Jamestown
Wine Cellar once completed via CODI’s Facebook page.

• CODI continued to provide home appliance loans as an affordable alternative to
rent-to-own and also provided incubator space to small businesses.
• Between start-up and expanding businesses,
CODI funded the creation of 11 new jobs and the
retention of 7.5 jobs. These small businesses
created a new job for every $8,775 lent out by
CODI in 2019 — demonstrating that
investment in small businesses provides an
outstanding return on economic
development funds.
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Small Business Lending
Entrepreneurial Technical
Assistance
Incubator Space
Consumer Lending
Small Business Essentials
Training Course
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Financials

Funders

Chautauqua Opportunities, Inc.
2019 Support and Revenue
Federal Grants 							
State Grants								
Local Grants								
Other Grants/Contributions					
In-Kind Contributions/Property Donations			
Program Fees								
Misc. Revenue								

$ 11,019,466
$ 1,064,580
$
773,757
$
129,409
$
863,325
$ 3,201,958
$
85,749

$17,138,244

Total Funding:

Chautauqua Opportunities for Development, Inc.
2019 Support and Revenue
Grant Revenue
					
Interest Income							
Other Income								
Loan Write-Off Recovery						

$
$
$
$

95,106
11,444
2,823
2,810

Total Funding:

$

112,183

16

U.S. Department of Agriculture
U.S. Department of Education
U.S. Department of Energy
U.S. Department of Health and Human Services
U.S. Department of Housing and Urban Development
U.S. Treasury Department
NY State Department of Health
NY State Department of State
NY State Office of Children and Family Services
NY State Office of Temporary and Disability Assistance
NY State Unified Court System
NY State Homes and Community Renewal
NYS Housing Trust Fund
Chautauqua County Department of Health and Human Services
Chautauqua County Department of Mental Hygiene
Chautauqua County Youth Bureau
City of Dunkirk
Lake Shore Savings Bank
Chautauqua Region Community Foundation
Jamestown Public School District
Dunkirk Public School District
Gowanda Central School District
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Poverty in Chautauqua County

Customer Demographics and Data
Ethnicity

Race

White
Black
Multiracial
Native American
Asian
Other

84.8%
6.8%
5.0%
1.0%
0.3%
2.1%

Veteran Status

Hispanic
Non-Hispanic

35.6%
63.4%

Veteran
Non-Veteran

Gender

1.5%
98.5%

Disability Status

Female
Male

56.4%
43.6%

Disabled
Non-Disabled

20.4%
79.6%

COI and CODI promote an integrated and comprehensive asset based service approach that is proactive
rather than reactive. We believe that both income and assets lead to wealth and economic security. In
2019, COI served 8,205 total customers residing in 3,515 unduplicated households. The charts below
illustrate customer demographics in critical areas.
COI Customers in Poverty

Housing By Family Type

People in Poverty
Total County Population: 130,846

County Median Household Income: $44,304

County Poverty Rate: 18.5%

County families with children under age 18
in poverty: 24.7%

NYS Poverty Rate: 15.1%

County Unemployment Rate*: 4.6%

US Poverty Rate: 14.6%

Education & Poverty
Educational Attainment
(Chautauqua County population age 25+):

800
700

No high school diploma or equivalency:
High school graduate or equivalency:
Some college or Associate’s degree:
Bachelor’s degree or higher:

600
500
400
300

Poverty Rate by Educational Attainment
(Chautauqua County population age 25+):
11.5%
35.6%
31.6%
21.2%

No high school diploma or equivalency:
High school graduate or equivalency:
Some college or Associate’s degree:
Bachelor’s degree or higher:

200
100
0

Employment By Age

Homeless

Temp Unstable Temp Stable

2 ADULTS W/ CHILDREN

SINGLE PERSON

TWO ADULTS

MULTIGENERATIONAL

Rent

Own

SINGLE PARENT

Household Income By Family Type
700
600
500
400
300
200
100
0

<15K

15K-25K

26K-35K

2 ADULTS W/ CHILDREN

SINGLE PARENT

TWO ADULTS

MULTIGENERATIONAL

36K-50K

>50K

SINGLE PERSON

2019 U.S. Poverty Guidelines
Persons in family/
household

Poverty Guideline

1
2
3
4
5
6
7

$12,490
$16,910
$21,330
$25,750
$30,170
$34,590
$39,010
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$43,430

For families/households with more than 8
persons, add $4,420 for each additional person.

All data from U.S. Census American Community
Survey 2013 - 2017 5-year estimates, except where
noted.
*Average rate for 2019 per NYS Dept. of Labor
2019 poverty guidelines are for the 48 contiguous
United States and Washington, D.C. and are
determined by the U.S. Department of Health &
Human Services.

Customer demographic data is obtained from COI’s CAPTAIN central intake system
(Copyright CapSystems, Inc.).

18

19

32.9%
16.4%
12.1%
5.1%
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