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Memorial garden dedicated to
Edward “Bud” Woloszyn
Following the unfortunate
passing of longtime COI Chief
Financial Officer Edward “Bud”
Woloszyn, a memorial garden
has been built at the Michael
Yerico Administrative Building
in Dunkirk. The garden is placed
near the parking spot Bud
frequently used in his 22 years at
the agency and can also be seen
from the windows of the Finance
department.
The garden project was led
by Mary Lou Bailen, CFO, with
CAD design by Jim Bailen and
construction by Mike Gugino.
The initial garden was planted
by Greener Gardens Nursery
Landscape, and there are plans to
continually add to it with different
flowers.
The dedication ceremony, held
on June 25, featured a gathering of
COI employees, members of the
Board of Directors, and members
of Bud’s family. CEO Diane HewittJohnson, Mary Lou Bailen, Board
Chairperson Marie Carrubba, and
long-time Board member Anthony
Raffa offered their own reminisces

of Bud and his many years of
devoted service to the people
of Chautauqua County.
“Bud was an avid gardener,
and his love of gardening
was actually contagious,”
Ms. Hewitt-Johnson said.
“After years of coming to
this building and seeing the
bountiful harvest that he
brought to us, I realized that
his gardening wasn’t just
for him. He did it because
he wanted to share it with
everybody that was important
to him.”
The memorial garden
was made possible thanks
to a number of donations
from those who knew Bud,
including Fred and Debbie
Lanski, Dave Switala, John
Dolce, Marjorie Carlson,
Diane Hewitt-Johnson, Mary
Lou Bailen, Lawley Insurance,
and CAP Systems. COI
expresses its sincere gratitude
to all donors who helped to
establish this tribute to our
friend and colleague.

Inside Staff Development Day 2019
COI’s annual Staff Development
day was held on Friday, May 17 at
the Chautauqua Suites in Mayville.
Every employee across the agency
comes together for one day each
year to receive training that helps
them in their work and to celebrate
each other’s accomplishments.
This year, trainings included
Personality & Communication
Styles, Managing and Embracing
Organizational Change, DeEscalating Violent Communication,
Microsoft Excel Tips & Tricks,
Resilience and Regulations EarlyEd OCFS Training, Prevention of
Harassment and Discrimination,
and a Morale Building activity
where teams of staff competed
to build the tallest marshmallow
tower! In addition to training
opportunities, COI staff enjoyed
lunch and learned more about the
agency and each other.

TILP youth celebrate graduation
Youth enrolled in the Transitional
Independent Living Program celebrated
their graduations on July 19. The TILP
enables homeless youth to succeed
by providing them with safe shelter,
independent living skills education,
and opportunities that ensure they
are building their self-sufficiency and
working toward positive development
in areas such as well-being, community
connections, education, and more, all
while working or attending school.
(From left: Jhakai Mejias, Danyell
Butts, Brisa Garcia, Palmira CoronelHernandez)

#GiveBigCHQ results in big fundraiser
for local children
On June 13, COI once again
participated in Give Big CHQ,
an annual fundraising initiative
for nonprofits across Chautauqua
County. Hosted by the Chautauqua
Region Community Foundation
and the Northern Chautauqua
Community Foundation, the
24-hour day of giving raised
$185,899.40 from 1,629 different
donors for 97 different nonprofits
in the county.
COI’s campaign this year
focused on raising funds for the

Child Care Council to purchase
books for children and child care
centers across Chautauqua County.
Twenty-eight donors helped to raise
$2,345 from Give Big CHQ, which,
thanks to a pledge from Usborne
Books of a 50 percent match, will
actually buy more than $3,500
worth of books for children. We
thank everybody who donated or
helped to publicize the campaign —
your generosity will help to change
lives!

COI celebrates
Community Action Month
As part of the national network
of Community Action Agencies,
COI observed Community Action
Month in May. Community
Action Month is an opportunity
for Community Action groups
to recognize their achievements,
impacts, and success stories
stemming from their services.

Throughout May, the
agency noted its past year of
accomplishments at events such
as Staff Development Day, as well
as through social media. Head
Start classrooms contributed by
making “Huggy Heart” colorings
and drawings that adorned their
classrooms.

Created from the Economic
Opportunity Act of 1964, the
Community Action Network
connects organizations like COI
to other nonprofits that are also
dedicated to providing Americans
with opportunities that will lift
them out of poverty.

Annual picnic held in August
The agency’s annual Employee &
Family Picnic took place on August
23, 2019 at Midway State Park
in Bemus Point. Employees and
members of their families gathered
to enjoy an afternoon of games,
grilled food, and good weather.
Games included a cornhole

tournament and prize raffles. Prizes
included baskets with themes like
Family Game Night, as well as
tickets to an NFL game between
the Buffalo Bills and New York Jets
in December donated by Lawley
Insurance. The winners of the
cornhole tournament were the

father and son duo of Dan and
Lucas Mets, while second place
went to Paige Smith and Wayne
Snyder and third place was a
tie between Craig and Cadence
Rodgers and Sheila Ribblett and
Nancy Torres.

Picnic prize winners

Agency receives Fair Housing award
Chief Executive Officer Diane
Hewitt-Johnson attended the HUD
Fair Housing Initiatives Program
Awards Ceremony on May 21 in
New York, NY to accept an award
of $125,000 for COI’s Fair Housing
services.
The agency provides Fair
Housing education to tenants,
landlords and the community at
large in the form of workshops,
while also spreading awareness
through other means, such as
public relations campaigns.
Additionally, COI produces and
delivers brochures in multiple
languages to reach various
populations and ensure that all
Chautauqua County residents
know their housing rights and
responsibilities.

COI has provided Fair Housing
education and information as part
of its services since 1976, when it
began providing HUD Housing
Choice Vouchers for low-income
people. This funding in particular

allows COI to reach thousands of
people each year with Fair Housing
information, furthering the
fight against poverty throughout
Chautauqua County.

Public Intake Portal now available
Prospective customers who are
interested in any COI service can
now start their own intake process
in the agency’s new Public Intake
Portal (PIP) before they come to
any COI building.
Many of COI’s customers lack
reliable access to transportation
or have other barriers preventing
them from easily enrolling in
services. However, it’s never been
easier for the people of Chautauqua
County to apply for services from
COI. The PIP allows customers to
save time in the application process
and connect to the agency quicker.
Using a computer, mobile
phone, or any other device that can

connect to the internet, applicants
can go to COI’s website and find
the link for the PIP on the front
page. From there, all they need
to register is an email address,
and they can then complete the
application process. Applicants will
be connected with a Navigator who
will further assist them in starting
to receive services.
Customers already receiving
COI services may also apply
for other services through the
PIP. The PIP can be found at
https://pip.capsystems.com/
publicintakeportal/C3159I/.

Around the Agency

Chautauqua Opportunities, Inc.
Diane Hewitt-Johnson, CEO

Health and Family Services
Anne Massar, Director

Alzheimer’s Caregiver Assistance
Licensed Home Care
Fatherhood Program
Kinship Caregiver Program
Mobile Crisis
Migrant Outreach

Early Care and Education
Bill Vogt, Director

Afterschool Programming
Chautauqua Child Care Council
Early Head Start
Head Start
Universal Pre-K

Housing and Community
Development
Josiah Lamp, Director

Agency employees have taken advantage of a variety of volunteer
opportunities throughout the county in recent months, including the
Hands on Jamestown cleanup in May, where employees and family
members helped to pick up litter on city streets, and the Dunkirk
Citywide Cleanup in June, with a group comprising employees, family
members, Girl Scouts, and other members of the community.

Foreclosure Prevention
Homebuyer Education
Homeless Prevention & Rehousing
Housing Rehabilitation
Runaway & Homeless Youth Shelter
Street Outreach Program
Tenant Services
Transitional Independent Living Program
Weatherization

Chautauqua Opportunities
for Development, Inc.
Consumer Lending
Entrepreneurial Technical Assistance
Incubator Space
Small Business Essentials Training
Small Business Lending

Head Start children planted flowers and stayed responsible for
watering them throughout the summer at Connections North.

Chautauqua Opportunities, Inc. is
fighting the war against poverty by
empowering low income individuals
and stabilizing the vulnerable among
us. We believe that all Americans
have the right to achieve all they
are able to. We will strive to create
economic opportunities that afford
each individual a ladder out of
poverty and improve the overall well
being of the entire community. It is
our commitment to maintain each
individual’s dignity and assist, through
supportive services, each one to attain
short and long term goals that help
them to progress toward economic
stability.

www.chautauquaopportunities.com

Celebrating Employee Years of Service
At this year’s Staff
Development Day, many
COI employees celebrated
milestone anniversaries of
their years of employment at
the agency.
5 Years: Lynette Truby,
Brittany Dunn, Shyann
Howard, Cheryl Warrior
[Not pictured: Tabitha Cerrie,
Jodice Valentin, Bonnie
Blechl, Heyrie Diaz]

10 Years: Tamie Rhinehart, Susan Marker, Megan
Klice, Terri Johnson, Wendy Miller, Crystal Todd,
Yanira Santiago

15 Years: Mary Rosario
20 Years: Joanne Leone

Celebrating Employee Years of Service

15 Years: Diane Hewitt-Johnson

30 Years: Linda Majkowski, Victoria Davis

25 Years: Sheila Ribblett, Noreen Stachowiak

35 Years: Christine Wigren

Success Stories
Housing and Community Development
A 30-year-old single man on
COI’s wait list for the Section
8 Program began searching for
an apartment, but had difficulty
finding an available unit. He is
permanently disabled after being
hit by a car about a year ago.
The customer is in the process
of obtaining SSI/SSD, but it is a
lengthy process.

Eventually, he was able to find a
unit, but the rent was too high for
the Section 8 program, and the unit
had many repairs and there were
difficulties communicating with the
landlord, who lives out of state.
COI’s Housing Support
Specialist assisted the customer by
negotiating a lower rent, advocating
for repairs, and maintaining

communication with the landlord.
The customer signed his lease
in May and is building a good
working relationship with his
landlord. He is actively using a
budget to manage his limited Public
Assistance income as he waits for
his SSI/SSD determination.

Early Care and Education
A mother came to COI in hopes
of going back to work after many
years of being a stay at home
mother and raising her 4 children.
She enrolled her children in Head
Start and Early Head Start in the
summer of 2018.
The mother had concern that
her four year old had a speech
delay. Through Head Start the
child was screened and linked
with specialized services. Based
on the progress the child has made

in language development this
year, specialized services are no
longer necessary. The customer is
currently working with Early Head
Start staff on a goal for her youngest
child to become fully potty trained.
The customer also began
working with her Life Coach
on building a resume and job
searching while waiting for an
opening in Early Head Start. As
soon as a spot opened up for
her child, she was able to accept

a position at a local school as
a Teacher’s Aide. Although the
position is per diem, due to the
customer’s open availability, she
is able to pick up shifts for 4 or 5
days a week, which has significantly
increased her family’s income.
With financial literacy guidance
from COI staff, the customer also
put aside her tax refund and was
able to pay off all of the family’s
current debts.

Early Care and Education Registrar
Chirvhoua Churjeng poses with
Elmo at the National CACFP
Sponsors Association’s National
Child Nutrition Conference in
Chicago, IL in June.

Success Stories
Health and Family Services
The Employment Specialist for
COI’s Fatherhood Program met
with a father who did not show
much interest in participating
in employment services.
The Employment Specialist
continued to work with him and
provided in-depth explanations
about the service, informing him
that he could gain skills to open

his new business.
He finally agreed to work with
the Employment Specialist and
scheduled an appointment. He
set up a “beginning your own
business” plan with help from
the Employment Specialist. Even
though he was working the night
shift, he became very committed
to meeting with the Employment

Specialist and has shown that he
is very passionate about reaching
his goals. He is willing to put in
the work and is self-motivated.
After all of his hard work and
dedication, he has started his
“dream job” and is now his own
boss.

Chautauqua Opportunities for Development, Inc.
Om Nohm Gluten Free, a gluten
free bakery in Fredonia, recently
opened in part thanks to assistance
from CODI. Jessamine DalyGriffen began Om Nohm as a
personal quest 14 years ago to
help her daughter who had been
diagnosed with Celiac disease.
Daly-Griffen eventually started
cooking and baking gluten-free
foods for other families before
expanding to food markets and a

food truck. With Om Nohm Gluten
Free gaining more customers, she
had outgrown her kitchen at home
and was in desperate need of a
much larger space and employees
to accommodate the orders from
local restaurants, bakeries, families,
and schools. With funds from
her business and a grant from
Ignite Buffalo, Jessamine was able
to accomplish 90% of the work
needed to open her new store front,

but was in need of an additional
$10,000 to complete renovations in
order to open her doors and bring
staff on board, which CODI was
able to provide by approving her
loan. CODI continued providing
technical assistance to Jessamine in
order to help Om Nohm become
MWBE certified and complete
a line of credit to help build its
brand. Om Nohm is open now at
45 Temple Street, providing food to
those in need of it.

Jessamine Daly-Griffen, proprietor
of Om Nohm Gluten Free, stands
on the porch of her storefront in
Fredonia with her family.

Members of the Chautauqua Opportunities, Inc. Board of Directors and the agency
attorney pose for a photo before the memorial dedication of Bud Woloszyn’s garden.
(Front: Janet Keefe, Marie Carrubba, Rebecca Brumajin, Tricia Moore, Harold Whitford,
Douglas Richmond, George Borello, Kevin O’Connell, David Stapleton; Middle: Michele
Bautista, Susan Forrester-Mackay, Anthony Raffa; Back: Rebecca Ruiz, Laura White)

Our Locations
Michael G. Yerico
Administrative Building
17 W. Courtney St.
Dunkirk, NY 14048
Early Childhood Community Center
Holy Trinity Church
1020 Central Avenue
Dunkirk, NY 14048
Connections North
10825 Bennett Road
Dunkirk, NY 14048
Laughlin Community Action Center
402 Chandler St.
Jamestown, NY 14701
Holy Family
1135 N. Main St.
Jamestown, NY 14701

Safe House &
Luke’s Place
Transitional Living
Program
16 E. 6th St.
Jamestown, NY 14701
NRG House
Transitional Living
Program
46 W. 4th St.
Dunkirk, NY 14048

Do You Need Help?
Contact Us!
(716) 366-8176 (North County)
(716) 661-9430 (South County)
1-866-877-9647 (Youth Safe House)
facebook.com/chautauquaopportunities
twitter.com/chautopp

