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Searching for quality child care can be a difficult task. Let us help.
The Chautauqua Child Care Council, a division of Chautauqua Opportunities, Inc., wishes you
the very best in your child care search and encourages you to call us whenever you need help.
Many parents just like you face the challenge of finding child care and for most, it is a necessity.
Finding high-quality child care that meets your needs is a big responsibility.

You may have many concerns when thinking about child care choice, including:





“Will my child be happy while in child care?”
“Will my child develop a strong bond with his/her caregiver?”
“Will my child be learning and growing?”
“Will my child be safe?”

These feelings are completely normal. As a loving and nurturing parent, you want the very best
for your child, and these feelings of anxiety come from your natural desire to protect your child.

We hope this book will ease your worries by providing information and help
in your quest to find care that creates a nurturing and loving environment for
your child.
Chautauqua Opportunities
“Helping People, Changing Lives”
www.ChautauquaOpportunities.com
402 Chandler Street ● Jamestown, NY 14701
800-424-4532 ● 716-661-9430

Giving Providers, Parents and Businesses the Resources to Better Our Children's Future
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What Makes a High-Quality Child Care Program?
A high-quality child care program is one that provides a safe and nurturing place for children to
play and grow through activities that help them develop physical, social, emotional, and
intellectual skills.

The Components of Quality Child Care:
1. Small Group Size
2. Strong Relationships
3. Child Care Providers
 Reliability and Consistency
 Education

4. Health & Safety







Supervision of children
Staff training
Nutrition
Hygiene
Emergency procedures
Building and Equipment Safety

5. Environment
 Physical
 Social/Emotional
 Routines/Schedules

6. Method of Behavior Management
7. School Readiness
8. Taking Care of Children with Special Needs

Chautauqua Child Care Council 1-800-4childcare (1-800-424-4532) www.chautauquaopportunities.com
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1. SMALL GROUP SIZE
Small group size and low child care provider-to-child ratios are two of the indicators of a highquality child care program. Small group settings offer your child more one-on-one attention and
more individualized care.




Licensed/Registered programs follow OCFS Guidelines for provider-to-child ratios
Guidelines help ensure children are properly supervised and safe
Caregivers in small groups spend more time interacting (responding, comforting, talking,
listening, playing, reading, etc.) with children

2. STRONG RELATIONSHIPS
High-quality child care providers respect and understand the importance of their relationships
with parents. The following are some of the qualities of a great provider:







Makes parents feel welcome at all times
Invites participation in activities
Allows you to drop in at any time during business hours
Maintains open communication at all times
Keeps staff turnover to a MINIMUM
Has a love for children AND parents as indicated below:
Cuddles, touches, talks to, and listens to children
Shows respect for children by responding to their feelings and needs with
nurturing and acceptance
Celebrates children’s new skills
Uses a respectful tone of voice and sit or kneel down to get on the child’s level
Shares information about conferences, family nights, and community resources
Is sensitive to the separation anxiety you and your child may feel in the beginning

3. CHILD CARE PROVIDERS
 Reliable and Consistent Caregivers
A high-quality child care program does a good job of
hiring and keeping staff members. Consistency is key in
helping your child develop positive relationships and
confidence.
 Education
High-quality providers know training is important.
Educated child care providers are more prepared to
understand the needs of the children in their care.

Chautauqua Child Care Council 1-800-4childcare (1-800-424-4532) www.chautauquaopportunities.com
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4. HEALTH & SAFETY
A high-quality child care program keeps children and the adults who care for them comfortable,
healthy, and safe.
The main components are:
 Supervision of children
 Staff training
 Nutrition
 Hygiene
 Emergency procedures
 Building and Equipment Safety


Supervision of Children
High-quality providers should carefully supervise children in all areas of the program.
Observe different areas (outdoors, restrooms) and routines (mealtimes, free play, and
activity time) to make sure that the provider keeps children in sight at all times. Licensed
child care providers must have the correct number of staff necessary to supervise the
children. This is called the staff-to-child ratio.



Staff Training
NYS Licensed and registered child care providers are required to take 30 hours of
training every two years in a variety of areas including Child and Program Development,
Health and Safety, Nutrition, Mandated Reporting SID and Shaken Baby, CPR and First
Aid. Additionally, providers may choose to be MAT trained:
MAT (Medical Administration Training): The New York State Office of Children
and Family Services (OCFS) has specific regulations about giving medication to
children in child day care settings. The regulations require all child day care programs
that choose to administer medication, other than over-the-counter topical ointments,
sunscreen and topically applied insect repellent, to meet certain conditions including
having staff who are approved to give medication in a child care setting. Ask your
provider if he/she has been MAT certified.



Nutrition, Meals, and Snacks
Child care providers are eligible to participate
in CACFP (Child and Adult Care Food
Program). CACFP is a federally funded
program which reimburses child care providers
for USDA approved healthy and nutritious
meals served during care hours. This program
promotes healthy eating by encouraging
providers to teach healthy eating habits and
expose children to nutritious food during
crucial growth and development. Ask if your provider participates in CACFP.

Chautauqua Child Care Council 1-800-4childcare (1-800-424-4532) www.chautauquaopportunities.com
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4. HEALTH & SAFETY (cont.)


Nutrition, Meals, and Snacks
At meal times, there are many things happening:
 Children explore different textures of food.
 Children develop hand-eye coordination as they learn to pick up their food, use a
spoon or fork, and serve themselves.
 Adults and children eat together, family style, and conversation is encouraged.
 Pleasant, relaxed meal times set the foundation for good nutrition and healthy habits.
 If a program provides meals or snacks they should be nutritionally balanced. Check
to see if the program is a part of the Child Adult Care Food Program (CACFP)
*Ask if the program accommodates special diets/allergies if necessary.
*If you are breastfeeding, look for a provider who has an open door policy and offers you
a clean, comfortable place to nurse your child. Supportive child care providers will also
know how to store and serve breast milk so your baby can have the advantages of
breastfeeding even when you cannot be there.



Health and Hygiene Good hygiene and cleanliness throughout the program help keep the
children and staff healthy. Look for clean tables, floors and toys. The facility should have
separate spaces for sleeping, eating, diapering, toileting and
play. Look for running water, soap and towels within easy
reach. Watch to see if the staff and children wash their hands
regularly.



Emergency Procedures
Quality child care providers should have emergency and
evacuation plans. Find out how the provider would contact you
in the event of an emergency.
A high-quality child care program will have:
 Well-stocked first aid kits
 Emergency supplies
 Staff trained in CPR and first aid on site at all times
 Up-to-date emergency contact information for each child
 Emergency evacuation plans
 Routine Fire and Emergency Drills



Building and Equipment Safety: All indoor and outdoor day care areas should be child
safe, and space should be easily supervised by the provider. Children should have safe
outdoor play areas accessible. Parents should think of areas of safety such as the day care
area being well lit, ventilated, of comfortable temperature and multiple means of exit in
case of emergency. Other safety issues may include: peeling or damaged paint or
plaster, lack of fire extinguishers, smoke detectors and carbon monoxide detectors.
Parents should take into consideration the floor where day care will take place and the
emergency escape routes. Does the day care facility have fire burning stoves or heaters
and have they been inspected within the last year?

Chautauqua Child Care Council 1-800-4childcare (1-800-424-4532) www.chautauquaopportunities.com
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5. ENVIRONMENT: WHERE PLAY AND LEARNING COME ALIVE
A high-quality environment should be warm and
inviting for you and your child as well as safe,
clean, and well organized. Most of all, the
environment should give your child the
opportunity to play in many different ways.
There are 3 components to the environment:
 Physical
 Social/Emotional
 Routines/Schedules
The Physical Environment: Hands-On Fun and Learning
Inside, the main activity space should be cheerful and welcoming.
Look for inviting, well-organized play areas including:
A dramatic play area with a variety of materials including dress-up clothes, props, dolls
and puppets
Hands-on activities that encourage children to use their five senses to learn about plants,
animals and nature
Activities that help children practice their fine motor skills: drawing, using a spoon or
fork, putting together puzzles, cutting with scissors, and learning to button, zip and tie
shoes
Ample space to play which includes child-size furniture
Quiet area for relaxation and napping
A wide variety of books in all areas of the program
Outside, children should have the opportunity to run, jump, and climb. You should see shaded
areas, places to sit down, and access to drinking water. For safety, there should be cushioning
material such as sand or woodchips under swings, climbing structures and slides.
High-quality outdoor environments have:
Natural objects like rocks, trees, plants, or a garden
Sand and water play areas
Equipment including bikes, wagons, and balls
Places to climb
Fences or natural barriers that keep children away
from streets and other hazards

Chautauqua Child Care Council 1-800-4childcare (1-800-424-4532) www.chautauquaopportunities.com
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5. ENVIRONMENT: WHERE PLAY AND LEARNING COME ALIVE (cont.)
Social/Emotional Environment
A high-quality program provides a balance of activities each day;
gives children choices; and celebrates the diverse cultures in the
community. Offering positive behavior management to help children
understand what is expected of them is also an indicator of high
quality.
Routines/Schedules
A high-quality child care program will have a posted schedule of
activities, and the provider will ask the children for input about
activities. Ask to see a copy of the activity schedule.
Look for:
Children who seem comfortable, happy, and actively
engaged in their activity
Daily sensory activities like sand and water play and
exploration of textures and tastes
Daily music activities (singing, playing instruments, listening to music, dancing)
Hands-on opportunities to explore numbers, quantity, size, and shape
There are many ways a high-quality child care provider can help your child develop friendships
and understand the world around them. A high-quality child care program will use toys,
materials, art, and photographs that reflect different cultures and different types of families.
6. BEHAVIOR MANAGEMENT
A high-quality provider should explain rules to children in simple and positive ways (“walk in
the room” instead of “no running”). The provider should have realistic expectations about
children’s behavior based on what is appropriate for their stage of development. Close
supervision is important, but children also need time to explore without the constant limitation of
“no.” Providers should gently redirect children to appropriate activities so they learn what they
can do, rather than what they cannot do.
When redirection is necessary, the provider should work with children in positive ways. Look for
a provider who notices and praises children when they share, help one another, and work
together.
There should be enough toys and materials so children do not have to compete for them. The
provider should help children use their words to express their feelings when conflicts arise. Talk
with potential providers about the methods of behavior management they use so you can decide
if their practices fit with your beliefs.
*Please note: Licensing standards do not allow child care providers to use physical punishment
or any other type of punishment that interferes with a child’s personal rights (food, toileting or
rest).

Chautauqua Child Care Council 1-800-4childcare (1-800-424-4532) www.chautauquaopportunities.com
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7. SCHOOL READINESS
School readiness refers to a child’s ability to learn, work, and function successfully in school.
Children have a wide range of needs and require support in their preparation for the school years.
Finding a child care program that helps foster a love of learning and supports what you are doing
at home is important. Some children need extra
support in their learning, and the earlier they receive
the support, the better. When choosing a provider, ask
about his/her curriculum and what he/she does to help
ensure school readiness for the children in care.
Preparing for School
High-quality programs will help children prepare for
school through quality time and activities that
encourage curiosity and learning.
Moving Toward School Readiness
 Read with children
 Talking with children, adding new vocabulary when possible
 Listening to children and asking questions that require them to think about the answer
 Following a consistent daily routine
 Spending time playing with children
 Familiarizing children with colors, numbers, shapes, and letters by pointing them out and
talking about them
 Sing songs and rhymes
 Give children responsibility such as helping clear a table or pick up toys
 Encourage respect from children and be respectful in return
 Give opportunities for gross motor play: running, jumping, biking, etc., as well as fine
motor play: drawing, playing with building bricks or clay, cutting with scissors, etc.
 Give children time for socialization with other children
If at any point you are noticing that your child is
struggling in a certain developmental area, and you feel
they should not be, contact your pediatrician or call
Early Intervention Program (EIP) for children birth
to 3 years of age or the Committee on Preschool
Special Education (CPSE) for 3-5 year olds. Both
programs will screen children for developmental delays
and if services are needed, they are provided at no cost
to the parent.
EIP Chautauqua County- 716-753-4788
CPSE Chautauqua County- 716-753-4786

Chautauqua Child Care Council 1-800-4childcare (1-800-424-4532) www.chautauquaopportunities.com
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8. TAKING CARE OF CHILDREN WITH SPECIAL NEEDS
During your search for child care, if your child has special needs, there are a few things that you
need to know. Title III of the Americans with Disabilities Act (ADA) states that all group
centers and family child care providers are public accommodations and must not discriminate
against any child or adult on the basis of disability. Children and parents with physical,
emotional, learning, or medical disabilities must be provided equal opportunities - just as anyone
else would be - to participate in the program’s services.
What you need to know:
 Child care facilities cannot exclude children with disabilities from their programs unless
the child’s presence would pose a direct threat to the health or safety of others or require
fundamental alterations of the program.
 Child care facilities have to make reasonable modifications to their policies and practices
to integrate children, parents, and guardians with disabilities into their programs.
 A child care facility cannot charge more money for a child with a disability.
 A child care facility cannot refuse to accept a child with a disability because of concerns
about liability insurances rates going up.
 A child care facility must take reasonable steps to integrate a child with a disability into
every activity provided to the other children.
 Children with HIV/AIDS can generally be safely integrated into all activities and may not
be excluded from a child care program. Universal precautions, such as wearing latex
gloves, should be used whenever caregivers come into contact with any child’s blood or
bodily fluids.

Chautauqua Child Care Council 1-800-4childcare (1-800-424-4532) www.chautauquaopportunities.com
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The Cost of Child Care and What You Can Afford
Now that you know what to look for in quality child care environments, it is important to create a
budget, then look at the different types/costs of care in Chautauqua County.
Understanding the Cost of Child Care and Determining What You Can Afford
1. Create a monthly budget
2. Average Cost of Child Care in Chautauqua County
3. Paying for Child Care
a. Look for Financial Assistance Options
b. Head Start and Early Head Start
c. Sliding Fee Scale
d. Multi-Child Discount
e. What Your Employer Offers

1. Create a Monthly Budget
Creating a budget will make things much easier when contacting potential providers, as you will
already know what you can afford each month for child care.
Fill out the Monthly Budget Worksheet on Page 13. After you have completed this budget
worksheet, you will be able to determine what type of child care you can afford.
2. Average Child Care Costs in Chautauqua County
As a parent, you may not be aware of the average costs of child care. The average cost of child
care in Chautauqua County is $140-190 per week for each full-time child in child care.
The county establishes the county market rate which is the general going rates for child care.
Providers may charge these rates, or they
may charge more/less.
To better understand the rate you may be
charged, see the Average Child Care
Cost Chart on page 14. In order to use
this graph, first find the type of child
care you will be using (i.e. Day Care
Center, Family Day Care, Group Family
Day Care, or School Age Child Care).
Then, find your child’s age (at the top of
the graph) and look at the block that
states the weekly, daily, part-day, and
hourly rates.

Chautauqua Child Care Council 1-800-4childcare (1-800-424-4532) www.chautauquaopportunities.com
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Monthly Budget Worksheet
INCOME
Total Income from employment, Unemployment, Social Security, etc.
Child Support Income
Alimony Income
TOTAL MONTHLY INCOME

$_________________
$_________________
$_________________
$_________________
$_________________

EXPENSES
Miscellaneous savings accounts (personal, Christmas Club, etc….)

$______________

HOUSING EXPENSES
Rent or Mortgage
Utilities (gas, electric, water, cable, phone, garbage pickup)
Homeowner's Insurance (set money aside each month if paid annually)
Repairs (set money aside for future expenses)
Taxes (set money aside if paid annually)
TOTAL MONTHLY HOUSING EXPENSES

$_________________
$_________________
$_________________
$_________________
$_________________
$_________________

CAR EXPENSES
Loan
Gas
Insurance
Maintenance & Repairs (set money aside for future expenses)
TOTAL MONTHLY CAR EXPENSES

$_________________
$_________________
$_________________
$_________________
$_________________

MISCELLANEOUS
Credit Card # 1
Credit Card # 2
Groceries, Lunches, Meals Out
School Tuition/Supplies
Medical Bills and Co-Pays
Prescriptions
Pet Supplies & Vet Exams
Entertainment (video rentals, movies, etc.)
Club Dues (golf club, gym)
Clothing
Haircuts
Other
Other
Other
TOTAL MONTHLY MISCELLANEOUS EXPENSES

$_________________
$_________________
$_________________
$_________________
$_________________
$_________________
$_________________
$_________________
$_________________
$_________________
$_________________
$_________________
$_________________
$_________________
$_________________

MONTHLY EXPENSE TOTALS
Housing Total + Car Total + Miscellaneous Total = $________________
Total Monthly Income - Total Expenses = $________________
A positive number is your monthly surplus and a negative number is your monthly shortage

Chautauqua Child Care Council 1-800-4childcare (1-800-424-4532) www.chautauquaopportunities.com

Average Child Care Costs in Chautauqua County
Child's Age

Under 1 1/2 years

1 1/2 years through 2 years

3 years through 5 years

6 years through 12 years

Full Part By
Mthly
Day Day Hour

Full Part
By
Full Part
Mthly
By Hour Mthly Full Day
Day Day Hour
Day Day

Part
Day

By
Hour

$760

$42

$28

$6.75

$720

$40

$27

$6.75

$680

$38

$25

$6.25

$640

$35

$23

$6.25

$600

$30

$20

$4.75

$560

$30

$20

$4.50

$560

$30

$20

$4.50

$560

$29

$19

$5.00

$600

$35

$23

$5.00

$600

$33

$22

$5.00

$592

$32

$21

$5.00

$560

$30

$20

$5.00

$640

$35

$23

$6.25

Mthly

Day Care
Center

Family Day
Care

Group Family
Day Care

School Age
Child Care
In - Home
Childcare
Standard
In - Home
Childcare
Enhanced

$392

$20

$13

$3.09

$364

$20

$13

$2.93

$364

$20

$13

$2.93

$364

$19

$12

$3.25

$420

$21

$14

$3.33

$392

$21

$14

$3.15

$392

$21

$14

$3.15

$392

$20

$13

$3.50
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3. Paying for Child Care
Paying for good child care can be a struggle. In fact, child care is probably the second largest
expense in your budget after rent or mortgage. Child care is costly, but you may be able to
reduce your child care expenses or get some help paying your child care bills.
What kind of help is available?
A. Financial Assistance for Child Care
In order to qualify for these subsidies, you have to be income eligible and meet some other
criteria (for example: be working, in school, or part of a work study.) For more information
or for an eligibility screening, please call the Child Care Unit, a division of the Chautauqua
County Department of Social Services, at 716-753-4133.
Income Guidelines for Subsidies
Family size
1
2
3
4
5
6
7
8

Income
$23,340
$31,460
$39,580
$47,700
$55,820
$63,940
$72,060
$80,180

B. Head Start and Early Head Start
Head Start and Early Head Start are
national programs that promote school
readiness by enhancing the social and
cognitive development of children
through the provision of educational,
health, nutritional, social and other
services to enrolled children and
families. Head Start and Early Head
Start are provided at no cost to eligible
families. Eligibility is based upon
family income and household size

Chautauqua Child Care Council 1-800-4childcare (1-800-424-4532) www.chautauquaopportunities.com
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3. Paying for Child Care (cont.)
C. Sliding Fee Scale
You may not qualify for financial assistance through the Department of Social Services for
child care, and you may be paying your child care expenses out of pocket. You may have
looked at your budget and realized you cannot afford child care at the rate represented in the
graph above (the county market rates). If this is the case, you may want to ask your provider
if he/she is willing to give you a reduction from his/her normal rate. This reduced rate would
be a sliding fee scale. Sliding fee scales are usually based on a parent’s income/ability to pay
child care fees. You will need to ask your provider if he/she offers a sliding fee scale and
under what conditions he/she may do so because each provider may have different policies.
D. Multi-Child Discount
You may ask your provider if he/she offers a multi-child discount. This is a discount on the
child care rates for your 2nd, 3rd, 4th, etc., child that is enrolled in your child care provider’s
program. Usually, you will be charged the full amount for your first child. If you have more
than one child in the same program, the multi-child discount will give you a discounted rate
on additional children that you place in the same program. This discount may vary from
provider to provider.
E. What Your Employer May Offer
Dependent Care Flexible Spending Accounts (FSA)
This is an account that you establish through your employer. You contribute a portion of
your earnings to this account, and the money goes to pay for your child care expenses. These
contributions are exempt from payroll taxes (i.e. pre-taxed). Check with your employer to see
if a Flexible Spending Account (FSA) for dependent/child care is available.
Tax Credits
If you paid someone to care for a child or a dependent so you could work, you may be able to
reduce your federal income tax by claiming the Credit for Child and Dependent Care
expenses on your tax return.
See the sources below for more information.
Source: http://www.irs.gov/Individuals/Child-and-Dependent-Care-Information
Source: http://www.irs.gov/uac/Newsroom/Get-Credit-for-Child-and-Dependent-Care-ThisSummer

Chautauqua Child Care Council 1-800-4childcare (1-800-424-4532) www.chautauquaopportunities.com

Finding a High-Quality Child Care Program
This section will outline the six steps to finding high-quality child care.
The Steps to Finding High-Quality Child Care
1.
2.
3.
4.
5.
6.

Call Chautauqua Child Care Council at 716-661-9430 or 1-800-424-4532 for referrals
Look at Child Care Program Choices
Call potential providers
Visit potential providers
Check potential provider’s compliance history
Make a decision

Step 1: Call Chautauqua Child Care Council
Call Child Care Council 1-800-424-4532 for a list of child care programs near your home, school
or workplace. The Child Care Council is here to help you with your child care needs. We have
up-to-date information about registered and licensed child care programs. We can help to assess
your needs and generate a list of providers that can meet those needs.
Child Care Council offers child care referrals in several ways:
1. Call 1-800-424-4532 to speak with a Child Care Resource and Referral Specialist.
2. Visit
www.chautauquaopportunities.com, go
to “Services” and click on “Child Care
Council.”
Please note: The Chautauqua Child Care
Council provides information about providers
as it is available but does not recommend any
one provider over another. The choice of your
child’s care is your responsibility.

Step 2: Child Care Program Choices
It is important to know that there are many
options when it comes to different types of
Child Care. Legally, any person in New York
who cares for more than 2 unrelated children for
more than 3 hours per day MUST be regulated by the Office of Family and Children Services.
Legally Exempt/Informal child care providers do not need to be licensed/registered.
The chart on the following page outlines the many different choices when it comes to child care.
Read through this chart and decide which option will suit your needs best.

Child Care Program Choices
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NYS Monitored Licensed/
Registered Choices

Day Care Center

Family Day Care

Group Family Day Care

Legal Number of Children Allowed in Program
Provide care for more than 6 children at a time not in a personal
residence.
Provide care for up to 8 children at a time in a residence. Number of
infants is limited to 2 per provider. Typically staffed with 1 provider.
Provide care up to 16 children at a time in a residence; may add one or
two school-age children. The maximum allowable number of children
will depend on how many child care providers are present. Typically
staffed with 1 provider and at least one assistant. Infants are limited to 2
per provider.

School-Aged Child Care

Provide care for more than six children from kindergarten through age
13. Care for children during non-school hours; also may provide care
during school vacation periods and holidays.

Head Start and
Early Head Start

Head Start and Early Head Start are national programs that promote
school readiness by enhancing the social and cognitive development of
children through the provision of educational, health, nutritional, social,
and other services to enrolled children and families. Eligibility is based
upon family income and household size. This service is provided at no
cost to income-eligible families

Unlicensed Choices

Legall y Exempt or
Informal Child Care

Legal Number of Children Allowed in Program
Child care providers who are not required by NYS law to be licensed or
registered to operate a day care program

Education Based Choice

Legal Number of Children Allowed in Program

Pre-kindergarten

Child care with some educational content for children younger than
the age of five to prepare for entry into Kindergarten.

Chautauqua Child Care Council 1-800-4childcare (1-800-424-4532) www.chautauquaopportunities.com
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Step 3: Call potential Providers
Call the providers on your list of referrals from the Child Care
Council and ask questions to help you decide if the providers
meet your needs and you would like to visit their programs. Be
sure to ask for the provider’s license/registration number
(which will be used in Step 5). Use the worksheet on page 25 to
complete your phone interview with potential providers.

Step 4: Visit Potential Providers
Once you have found a child care program that sounds good to you over the phone, it is very
important that you visit the program in person before leaving your child there. Only by checking
out the program personally, and asking specific questions of the child care provider(s) there, will
you be able to decide if it is really the best place for your child.


Plan in Advance:
Set aside as much time as you can to watch how things work in the child care facility, and
to get a good feel for how it will be for your child. Visit more than once if possible.



Watch Carefully: Try to watch specific activities in action (diapering, story time, meal
time, nap time, and play time). Do caregivers interact with the children in a warm and
caring way? Count how many children and staff are in each group. Fewer children per
adult mean a better experience for your child – through more individual attention to your
child.



Listen Carefully: Does the environment provide a positive climate for your child? Not
too loud, not too quiet? Do the caregivers use caring language and tone?



Ask Questions: Ask about the background and the experience of all staff that will have
contact with your child. Find out what special training they have and whether or not they
attend ongoing training.
 Look for a provider who warmly welcomes you and your child.
 Expect that she will make time to answer your questions and give you a tour.
 Carefully observe how the provider interacts with your child and the other
children in her care.
 Does the provider ask questions about your child and take time to get to know
you?
 Does he/she ask about your child’s routine, likes and dislikes, personality, and
any previous child care experience?
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Questions to ask potential providers
Birth to 12 months

1-2 Years

2-5 Years

6-12 Years

Do you think that a
baby should be picked
up when he/she cries?

If my child is being
potty trained, how will
you help him/her to
learn?

What indoor and
outdoor activities do
you plan for the
children daily?

Do you offer before and
after school care?

What do you think a
baby needs most?

What do you do if a
child has a temper
tantrum?

What do you do if a
child misbehaves?

Do you give children a
snack after school?

How often do you talk
to the babies?

What activities do you
do with children
daily?

What books do you
read to the children?

Would you help my child
with homework?

How will I know when
my child ate, slept, or
had a diaper change?

Do you take the
children outside?
Where do you go?

Do they children watch
TV? How long and
what shows?

If school is closed, can
you care for my child all
day?

How much time do
babies spend in cribs
or play pens?

What toys do you
have for toddlers?

Do you plan any
special activities for
preschool-aged
children?

What activities might my
child participate in if
he/she is with you all day?

What do I need to
bring for my baby?

How will I know
when my child has
slept, ate, or had a
diaper change?

What toys do you have
for preschool-aged
children?

On days that my child is
with you all day, will you
provide food?

Do you hold the
babies when you feed
them?

What should I bring
for my toddler?

If two children are not
getting along, what do
you do?

Do you provide
transportation?

What activities do you
do with babies?

What activities do you
do with toddlers?

Do you work with
children to prepare
them for Kindergarten?
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Step 5: Check Potential Provider’s Licensing History
It is important to research any potential provider and to make sure that they are
registered/licensed. You can do so by using Child Care Check on the Office of Children and
Family Services’ website. This offers basic information about child care providers’ licensing
history.

What Does A Registration or License Tell You?
Obtaining a registration or license means that a provider or program has met a set of standards
put in place by the New York State Office of Children and Family Services (OCFS). OCFS is
responsible for the inspection and monitoring of registered and licensed child care programs.
Their goal is to protect the health and safety of children in child care.
Registration/licensing standards:
•

Determine the number of adults necessary to care for the number and ages of children
in care

•

Require child care providers to submit to a background check and fingerprinting

•

Require that all child care providers (as well as household members in family/group
family child care programs) have a medical clearance

•

Require health and safety inspections before and after a program is registered or
licensed.

•

Mandate health and safety inspections for family child care homes and all programs –
why just stating for family child care homes?

•

Require providers to have training in health and safety as well as in various other
categories

•

Ensure that parents and children have basic rights in child care

•

Ensure that parents have the right to review a program’s registration/licensing history
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Step 5: Check Potential Provider’s Licensing History (cont.)
If you think you have found a provider who would be a good fit for your family, check the
provider’s compliance history, using their license/registration number. This information is public
and can be found by taking the following steps:
1.
2.
3.
4.

Log onto the OCFS Website (ocfs.ny.gov)
Click on “Find Child Care”
Enter the Provider’s license number (or name/facility) and click submit
Next to Provider’s name, click “!” to bring up all information regarding compliance
history.

Step 6: Decision
After you have taken all of the previous steps, it is time to decide on a program for your child.
Use the worksheet “Visiting Providers - Notes and Observations” in the back of this guide to
answer your final questions.
Caring for your child is a partnership. The more the provider knows about your family, and the
more you learn what is important to the provider, the easier it will be to determine if you have
found the right partnership. Listen to your child’s opinion and feelings. Combine them with your
own feelings and then make your decision.

Wait! You’re not quite done….
Before officially entering your chosen program, you must:
•
•
•

Finalize a Contract
Set up a Back-Up Care Plan
Prepare for the transition and advocate for your child
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Finalizing Your Contract
It is important to have a written contract with your care provider. This contract should contain
information that you have agreed upon with the provider, such as: hours of operation, enrollment
procedures, holidays/vacations, meals, rates and payment, discipline and parent involvement.
Make sure to keep a copy of this for your records.

The Importance of Back-up Care
Having back-up care means making plans for someone else to care for your child on days that
your regular child care provider can’t. It is important to make your back-up care arrangements in
advance in case:
 Your child is too sick to attend his/her
regular child care.
 Your regular child care provider is
closed due to vacation, illness or
weather.
 Your school-aged child has a school
vacation day.
Why should I plan in advance for back-up care?
It’s very important to think about back-up care long before you actually need it. That way, you
won’t be caught without child care when an emergency comes up. If you know in advance that
your regular child care provider will not be available on a certain day(s), call your back-up
provider as soon as possible to make arrangements for your child.
What are my choices?
1. Talk to your regular provider in advance. He/she may be able to care for your schoolaged child or recommend a different child care provider when schools are closed.
2. Talk to trusted relatives, neighbors or coworkers in advance to see if they can help you
with back-up care.
3. Contact Chautauqua Child Care Council to get a list of child care providers who may be
able to offer back-up child care.
4. Ask a responsible high school student to help you with back-up child care on days that
schools are closed.
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Preparing to Enter Your Chosen Program
Adjusting to a new child care program
Both children and adults need time to adjust to new situations. Once you have chosen a provider,
prepare your family for the transition.
 Talk to your child about where he will
be staying and who will be taking care
of him.
 Tell your child about the new people he
will meet and some of the things he will
be doing.
 Set aside time to visit the facility
together before the arrangement begins.
 Let your child take a favorite stuffed animal, blanket, pillow, toy, or even a picture of you
and your family. These things will give him comfort.
 Establish a daily routine so your child knows when you will be leaving and when you
will return. It will make both of you feel better.

Advocating For Your Child
Child Care Aware of America engages in public policy initiatives that support its core beliefs
that:
 All children have a right to safe, healthy, and nurturing environments
 All children should have access to early learning experiences that help them arrive at
Kindergarten ready for success
 All families must have access to high-quality, affordable, accessible child care for their
children.
 All parents must have a choice of appropriate learning and care giving environments for
their children.
 Every community must have a strong child care delivery system that includes child care
resource and referral to coordinate training, supply building, planning, and policy and
education efforts on child care needs.
To learn more about Child Care Aware of America’s public policy agenda, visit
www.usa.childcareaware.org/public-policy
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Calling Providers – Questions to Ask
Provider Name

____________________________________________________________________________

Provider Phone Number ____________________________________________________________________________

Yes

GENERAL

No

Notes

Do you have an opening for my child?
What will my cost per week be?
Is there a family discount for multiple children?
Do you offer a sliding scale?
If a day is missed, do I still pay for the day?
Are you a registered/ licensed provider? If so, what is your license number?
What are your days and hours?
Do you or does anyone in your home smoke?
Are there other adults who will have contact with my child during the day?
Are there pets in your home? If so, what kind?
Do children watch TV? If so, for how long?
Will my child play outside?
May I come see my child any time?

Notes/Comments
What types of meals do you serve?
How long have you worked with children?
What is your illness policy?
How is discipline handled in your facility?
Please describe a typical day in your facility.

When can I bring my child to your facility for a visit?
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Calling Providers – Questions to Ask
Provider Name

____________________________________________________________________________

Provider Phone Number ____________________________________________________________________________

Yes

GENERAL

No

Notes

Do you have an opening for my child?
What will my cost per week be?
Is there a family discount for multiple children?
Do you offer a sliding scale?
If a day is missed, do I still pay for the day?
Are you a registered/ licensed provider? If so, what is your license number?
What are your days and hours?
Do you or does anyone in your home smoke?
Are there other adults who will have contact with my child during the day?
Are there pets in your home? If so, what kind?
Do children watch TV? If so, for how long?
Will my child play outside?
May I come see my child any time?

Notes/Comments
What types of meals do you serve?
How long have you worked with children?
What is your illness policy?
How is discipline handled in your facility?
Please describe a typical day in your facility.

When can I bring my child to your facility for a visit?
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Visiting Providers – Care Questions
Tear this page out of the guide and bring it on your site visitations!!!
During the Visit: Ask these questions of the provider (bring this sheet and a notebook)
Provider Name

________________________________________________________

Provider Phone Number ________________________________________________________

1. How many children attend this center or home?
2. How are the children separated into groups?
3. How do you help children feel secure and comfortable when they first transition or when
they are sad?
4. How do you encourage parents and families to get involved in the program?
5. Can you show me your main play areas inside and outside?
6. Do you have current first aid and CPR certification?
7. Can you introduce me to the staff members who will be working with my child?
8. What are the minimum qualifications for staff in your program?
9. Do you or your staff have opportunities for ongoing training?
10. How long have you and/or your staff members worked at your program?
11. Other than staff, who else is in your program during the day?
12. What forms of behavior management do you use?
13. How do you keep parents up-to-date about their child’s development and activities in
the program?
14. Do you assist with toilet learning?
15. Do you have a contract or parent handbook that describes rules, fees, and policies?
16. Can you give me the names of three parents to call for references?
Reference: _________________________________ Phone Number:________________
Reference: _________________________________ Phone Number:________________
Reference: _________________________________ Phone Number:________________

Once you have visited the site, complete the questions on the back of this page to help make
your decision.
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Visiting Providers – Notes and Observations
Visit Observations

Yes

No

Comments

The staff treated the children with respect.
The provider made sure that all children were included.
The staff encouraged positive interaction between children.
I agree with the way this provider handles discipline.
This program understands and respects diversity.
The children seemed interested in what they were doing.
The children were able to choose from a variety of activities.
There were enough toys, equipment and books.
The provider supervised the children at all times.
The program was clean, safe, and well-organized.
The staff practiced good hygiene.
I was given written information on policies.
I agree with the program’s policies.
The program had posted emergency evacuation plans.
The program has hours that meet my needs.
The program is in a convenient location.
The program fits my child’s personality and needs.
I felt comfortable talking to this provider.
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Visiting Providers – Care Questions
Tear this page out of the guide and bring it on your site visitations!!!
During the Visit: Ask these questions of the provider (bring this sheet and a notebook)
Provider Name

________________________________________________________

Provider Phone Number ________________________________________________________

1. How many children attend this center or home?
2. How are the children separated into groups?
3. How do you help children feel secure and comfortable when they first transition or when
they are sad?
4. How do you encourage parents and families to get involved in the program?
5. Can you show me your main play areas inside and outside?
6. Do you have current first aid and CPR certification?
7. Can you introduce me to the staff members who will be working with my child?
8. What are the minimum qualifications for staff in your program?
9. Do you or your staff have opportunities for ongoing training?
10. How long have you and/or your staff members worked at your program?
11. Other than staff, who else is in your program during the day?
12. What forms of behavior management do you use?
13. How do you keep parents up-to-date about their child’s development and activities in
the program?
14. Do you assist with toilet learning?
15. Do you have a contract or parent handbook that describes rules, fees, and policies?
16. Can you give me the names of three parents to call for references?
Reference: _________________________________ Phone Number:________________
Reference: _________________________________ Phone Number:________________
Reference: _________________________________ Phone Number:________________
Once you have visited the site, complete the questions on the back of this page to help make
your decision.
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Visiting Providers – Notes and Observations
Visit Observations

Yes

No

Comments

The staff treated the children with respect.
The provider made sure that all children were included.
The staff encouraged positive interaction between children.
I agree with the way this provider handles discipline.
This program understands and respects diversity.
The children seemed interested in what they were doing.
The children were able to choose from a variety of activities.
There were enough toys, equipment and books.
The provider supervised the children at all times.
The program was clean, safe, and well-organized.
The staff practiced good hygiene.
I was given written information on policies.
I agree with the program’s policies.
The program had posted emergency evacuation plans.
The program has hours that meet my needs.
The program is in a convenient location.
The program fits my child’s personality and needs.
I felt comfortable talking to this provider.
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Mission Statement – Chautauqua Child Care Council
The Chautauqua Child Care Council works to foster
collaborative relationships in order to build a strong
responsive child care support system meeting the needs
of all Chautauqua County families, child care providers,
businesses and communities.

Be In The Now.
Take An Active Role In Child Care.
Early care and education policy needs
your support in order to truly give
all children a great start in life.
For more information go to:
www.naccrra.org/public-policy
or call 716-661-9430 ext. 2300.
Thank you!
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