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Home Energy Assistance Program (HEAP) Has New Contact Numbers 
 

Dunkirk, NY – Chautauqua Opportunities, Inc. HEAP Program will be in full swing on 

November 1st.  The program, which is under the direction of the agency’s Housing & Energy 

Conservation Division, provides assistance to individuals and families who have trouble paying 

their heating costs.   Both regular and emergency benefits are provided to non-public assistance, 

non-food stamp clients under the age of 60.     Participants must meet income eligibility 

guidelines.   If you need assistance with your heating costs, please call 716-366-8176 for 

Northern Chautauqua County or 716-661-9430 for Southern Chautauqua County to set-up an 

appointment to meet with a HEAP Specialist.   
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Chautauqua Opportunities, Inc. a Community Action Agency dedicated to promoting 
empowerment, economic independence, and opportunities for low-income people for 
over 40 years.  Helping People…..Changing Lives. 
 
CONTACT: Teresa Alonge – PR 
(716) 366-3333 Ext 268 


